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28 nexabps 2013 rona N 442-D3

POCCUUCKAA ®EOEPALMNA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

ITpunsat
I'ocynapcrBennoi Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CHHCcOK U3MEHSIOIUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0oHOB 0T 21.07.2014 N 256-D3,
oT 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3)

Masa 1. OBLWUE NOJIOXKEHUA
CraTtbsa 1. MpeameT perynupoBaHus HacTosilero PeaepanbHOro 3akoHa

1. Hacrosmuit @enepanbHbIi 3aKOH YCTaHABIUBAECT:

1) mpaBoBBIE, OPTaHU3AIMOHHBIE U YKOHOMUYECKUE OCHOBBI COITMAILHOTO 00CTY>KUBAaHUS TPakIaH
B Poccuiickoit @enepanuu;

2) momHoMouusi (enepanbHBIX OpPraHOB TOCYJApPCTBEHHOW BIACTH M TOJHOMOYMSI OPraHOB
rocy/lapCTBEHHON BiacTu cyObekToB Poccuiickoit ®enepanuu B cdepe COLUATBHOTO 0OCTYKUBAHUS
rpaxkJaH;

3) mpaBa u 00s13aHHOCTH TIOJTydaTeel COIMATbHBIX YCIYT;
4) mpaBa 1 00s13aHHOCTH TTOCTABIUKOB COLUATBHBIX YCIIYT.

2. JleiictBue Hactosimiero denepaqbHOr0 3aKOHA pPACHpOCTpaHSETCd Ha rpaxiaaH Poccuiickoit
Qdenepanyv, Ha WHOCTPAHHBIX TpPaXAaH W JHUI] 0e€3 TpakJaHCTBA, MOCTOSHHO MPOXHUBAIOIIMX Ha
tepputopun Poccuiickoit denepanuu, OexeHIEB (manee - TpakaaHe, TPaKIaHWH), a TakXke Ha
IOPUANYECKUX JIMI HE3aBHCHUMO OT WX OPraHW3allMOHHO-TIPABOBOM (OPMBI U WHIUBUAYAIHHBIX
MpearpuHUMAaTENeH, OCYIIECTBIISIONINX COLMANIbHOE 00CITY)KUBaHHUE IPaXaaH.

www.consultant.ru Crpanuna 2 n3 33
HaJeKHasl IpaBoBasl MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZB&n=284305&date=24.02.2021&dst=100200&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=282611&date=24.02.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=330138&date=24.02.2021&dst=100206&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=289772&date=24.02.2021&dst=100123&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=292522&date=24.02.2021&dst=100141&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=323800&date=24.02.2021&dst=100008&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=357043&date=24.02.2021&dst=100014&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

Cratbs 2. I'IpaBOBoe perynnposaHue counanbHOro Oﬁcny)KMBaHVIﬂ rpaxanaH

[IpaBoBOE perynupoBaHHE COLMAIBHOTO OOCITYKMBAHUS TPaKIaH OCYIIECTBISETCS Ha OCHOBaHHH
Hacrosiero denepanbHOro 3aKoHa, Ipyrux (enepasbHbIX 3aKOHOB M MHBIX HOPMATHBHBIX IPAaBOBBIX
akToB Poccuiickoii denepanum, a TakkKe 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB CYOBEKTOB
Poccuiickoit @enepanuu.

CrtaTtbsA 3. OCHOBHbIEe NOHATUA, UCNONb3yeMble B HacTosieM PegepanbHOM 3aKOHe

I[J'ISI ueneﬁ HaCTOAIICTO (De,Z[epaJ'II)HOFO 3aKOHA UCIIOJB3YHOTCA CICAYIOINE OCHOBHBIC ITOHATHS:

1) conmansHOEe OOCTYKMBaHUE TpaXKaaH (Jajiee - CouaIbHOe OOCTY)KUBAHHE) - JIEATEIBHOCTD IO
MPEIOCTABJICHUIO COITUATIBHBIX YCIYT TPAXKIaHaM;

2) comumanpHas yciyra - ICWCTBUE WM JEHCTBUSA B cdepe CONMHMATBHOTO OOCITYXHBAHHUSA IO
OKa3aHUIO MOCTOSIHHOM, IEPUOMYECKOI, Pa30BOI MOMOILH, B TOM YHCIIE CPOYHON TTOMOIIH, IPaXKIaHUHY
B LENAX YIYYIICHUS YCIOBHHA €ro XHU3HEACATEIBHOCTH M (WJIM) PACIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSTENILHO 00ECIIeYMBATh CBOM OCHOBHBIC )KU3HEHHBIE TIOTPEOHOCTH;

3) nmonydarenb COUUAIBHBIX YCIYT - TPaKIaHUH, KOTOPHIN MPU3HAH HYXKIAIOIIMMCS B COIUATLHOM
00CITy’KMBaHUH U KOTOPOMY IIPEIOCTABIISAIOTCS COIMANIbHAS yCIyra WM COLUaIbHbIE YCIYTH;

4) T[OCTaBIIMK COLUMAIBHBIX  YCIYI - IOPUAMYECKOE JIMLO  HE3aBUCUMO OT  €ro
OpraHU3alMOHHO-TIPaBOBOM (OpPMBI U (MIM) MHIUBUAYAIbHBIA NpEeANpUHUMATENb, OCYILECTBIISIONINE
COIMAIBHOE 00CITY)KHBaHUE;

5) cTaHmapT COLUANIbHON yCIyTd - OCHOBHBIE TpeOOBaHUS K 00beMy, MEPUOUIHOCTH U KA4eCTBY
MIPEIOCTABIICHUSI COLMAIBHON YCIYI'H MOJy4yaTelll0 COLMAIbHOW YCIYI'M, YCTAHOBJIEHHBIE IO BUAAM
COLIMAJTIbHBIX YCIIYT;

6) nmnpodunakTUKa OOCTOSATENHCTB, OOYCIOBIMBAIOIIUX  HYXIa€MOCTb B  COI[HAIBLHOM
oOCITyKMBaHHH, - CHCTEMa Mep, HANpPaBJICHHBIX Ha BBISBICHHWE M YCTPAaHEHUE MPUYMH, TOCTYXUBIIHX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KHUBHCACATCILHOCTH TpaXaaH, CHHKXCHHA HX BO3MOKHOCTEN
CaMOCTOSITENTLHO 00ecTeYnBaTh CBOM OCHOBHBIE JKU3HEHHBIE TOTPEOHOCTH.

Cratbsa 4. MpuHUMNbI coumanbHOro o6cnyXxuBaHus

1. COI_[I/Ia.HBHOe 06CHy)KI/IBaHI/IC OCHOBBIBACTCA Ha CO6J'IIOIICHI/II/I npaB 4YCJIOBCKAa M YBaXKCHUU
JOCTOMHCTBA JIMYHOCTH, HOCHUT FyMaHHBIﬁ XapaKkTEep U HEC OOMYCKACT YHHMXKCHUSA YCCTHU U HOCTOMHCTBA
YCJIOBCKaA.

2. ConmaibHOE 00CITY>)KHBAaHUE OCYIIECTBISAETCS TaK)Ke HA CIASAYIOMIMX MPUHITUATIAX

1) paBHBIH, CBOOOTHBIN AOCTYI TPa)KJIaH K COLMATLHOMY OOCIY)KMBAaHHIO BHE 3aBUCHIMOCTH OT HX
MoJjia, pachl, BO3pacTa, HAMOHAJIBHOCTH, S3bIKa, MPOUCXOXKICHUS, MECTA KUTEIbCTBA, OTHOIICHUS K
penuruy, yoe:x IeHU 1 MPUHAIEKHOCTH K OOIIECTBEHHBIM 00BEIMHEHHUSIM;

2) aApecHOCThb MPEIOCTABIECHUS COLIMATILHBIX YCIIYT;
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3) npuONMKEHHOCTh TIOCTABUIMKOB COIHMANBHBIX YCIYI K MECTY J>XHTEIbCTBA IOJydaTeneit
COLMAJIBHBIX YCIYT, JAOCTATOYHOCTh KOJMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYr JUIs OOECIeYeHMs
noTpeOHOCTEH  TpakgaH B COLUMAIBHOM  OOCIYXHBAaHHMH,  JOCTAaTOYHOCTh  (DPMHAHCOBBIX,
MaTepHaIbHO-TEXHUYECKUX, KaJIpOBBIX M HH()OPMAIMOHHBIX PECYpPCOB Y IOCTABIIMKOB COLMAJIBHBIX

yeayr;
4) coxpaHeHue MpeObIBaHKs MPaKIaHUHA B IPUBBIYHOMN OJIArOMPHUSITHON Cpee;
5) 10OPOBOJILHOCTH;

6) KOH(PUACHIINATBHOCTb.
CraTtba 5. Cuctema coumanbHOro o6cnyxuBaHus

Cucrema conraJIbHOI'O 06CJ'Iy>I(I/IBaHI/I$[ BKJIFOYAET B ceOs:

1) denepanbHBIl OpraH MCIOJHUTEIBHON BIIACTH, OCYIIECTBISIOMNK (YHKIHMU TO BHIPAOOTKE M
peanu3anuy TOCYAapCTBEHHOW TOJMTHKH W HOPMAaTHUBHO-TIPABOBOMY DETYJIMPOBAaHUIO B cdepe
COILIMAIILHOTO OOCITY’)KMBaHUS (Jaiee - ymoJTHOMOUYEHHBIN (eiepaabHbIi Oprad HCIIOTHUTEIBHOM BIACTH ),

2) opraH rocyaapcTBeHHOW BnacTu cyOwnekTra Poccuiickoit ®enepaiuy, ymoOJIHOMOYEHHBIH Ha
OCYIIECTBIICHHE TPEAYCMOTPEHHBIX HactosimuM DenepanbHBIM  3aKOHOM IOJTHOMOUMH B cdepe
COLIMAJILHOTO  OOCIY)KMBaHMS Ha Teppuropun cyoOwbekta Poccuiickoit ®Denepanuu (manee -
VIIOJTHOMOYEHHBI opraH cyowekra Poccuiickoit dexepannu), B TOM 4YMCIIEe Ha MPHU3HAHUE TPaxaaH
HY)KJAIONIUMUCST B COIMAIIBHOM  OOCTY)KMBAaHWHU, COCTABIIEHHE WHAMBUAYAIbHONH MPOrpaMMBI
IIPEIOCTABIIEHHUS COLIMATIBHBIX YCIYT (Jjajiee - MHAWBUIyallbHAsl IpOrpaMma);

(m. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) opraHu3anuu COIMAIBLHOTO OOCTYXUBaHUS, HaXOSAIIMECs B BEACHUM (elepalbHbIX OPraHOB
VCIIOJTHUTENIBHOU BIIACTH;

4) opraHu3ainuy COIMAIBHOTO OOCIY)XMBaHUs, HaxoIsdlluecs B BeleHUU cyObekTa Poccuiickoit
Odenepanuu (ganee - opraHU3alluy colMaTbHOr0 00cTyKuBaHus cyonrekTa Poccuiickoit denepannn);

5) HerocymapcTBeHHbIE (KOMMEpPYECKHE UM HEKOMMEPUYECKHE) OpraHu3allid COIMAIBHOTO
oOCTyXMBaHHUS, B TOM UHCJIE€ COIHUAIbHO OpPHUEHTUPOBAHHBIE HEKOMMEPUYECKHE OpraHU3alllH,
MIPEIOCTABIIAIOIINE COLIUATIbHBIE YCIYTH;

6) WHAWBUIYAJIbHBIX HpCHHpHHHMaTCHCﬁ, OCYHICCTBJIAOMINX CONHAIIBHOC O6CJIy)KI/IBaHI/Ie;

7) opranuzanuy, KOTOpbIE HaXOATCS B BEJICHUH YIIOJHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@denepaui U KOTOPBIM B COOTBETCTBUM ¢ HactosmuMm @DenepanbHbIM 3aKOHOM MPEJOCTABIECHBI
MOJIHOMOYHSI Ha NpPU3HAHHUE TPaKIaH HYXJAIOIKUMUCA B COIMAIBHOM OOCITYXMBAaHHUM M COCTaBJIECHHE
WH/IMBUYAIbHOM POTrpaMMbl Ha TEPPUTOPUSAX OJHOTO WM HECKOJIBKMX MYHHLMIAIBHBIX 00pa3oBaHuil
(nanee - yroJIHOMOYEHHBIE OpTaHU3aAIUN ).

(n. 7 BBennen denepanbHbiM 3akoHOM 0T 14.11.2017 N 324-D3)

Cratbsa 6. KoHduaeHumanbHOCTb MHOPMaLMK O nonyyartene coumanbHbIX YCyr
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1. He momyckaercs pasriamieHne WH(OpMaIMy, OTHECEHHOW 3aKOHOJATENIhCTBOM Poccuiickoit
Qenepanun Kk MHGOpPMALUK KOH(PHUACHIMATBHOIO XapakTepa WIH CIy)XeOHOH uH(popManuu, o
MOJIyYaTeNsIX COLMAJIbHBIX YCIYr JMIAMH, KOTOPbIM 3Ta WH(pOpMalus CTajla U3BECTHA B CBA3H C
UCTIOJTHEHUEM TPOQECCHOHATBHBIX, CIYKEOHBIX M (WiIM) UWHBIX O00s3aHHOCTeW. Pasrmamenue
nH(pOPMALIUK O MOJyYaTeNIIX COLMAIbHBIX YCIYT BJIEYET 32 COOON OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJarenbcTBOM Poccuniickoit denepanum.

2. C cornmacus moJiydarensl COLMAIBHBIX YCIYT WIH €r0 3aKOHHOIO IIPEICTaBUTENsI, AAHHOTIO B
NUCHbMEHHOW (popme, pomyckaeTcs nepenada MHPOPMALKUU O TOJIydaTesie COLMHUAIBHBIX YCIYT APYTrUM
JuuaM, B TOM 4YHCJIE JOJDKHOCTHBIM JIMLAM, B MHTEpecax IOJIydaTelss COLMANbHBIX YCIYT WM €ro
3aKOHHOTO TPEJICTABHTENS, BKIIOYAs CPEACTBAa MaccoBoW wuHGopManmuu ¥ O(UIMAIBHBIA CalT
MIOCTaBIIMKA COLIMATIBHBIX YCIYT B HH(OPMALIMOHHO-TEIEKOMMYHUKALMOHHOM cetn "UHTepHet" (nanee -
cetb "UHTEepHeT").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(i)OpMaI_II/II/I 0 MoJiydaresie COnUalbHbIX YCIyr 0e3 ero corjlacusa uian 0e3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA AOITYCKACTCA:

1) mo 3ampocy OpraHoB J103HaHMS U CJIEJCTBU, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
CyAeOHBIM pa30oMpaTeIHCTBOM JIMOO 10 3aIPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHUEM UMH
IPOKYPOPCKOTO HA/130Da;

2) 110 3ampOCy WHBIX OPTaHOB, HAJACICHHBIX TOJHOMOYHSIMH 110 OCYIIECTBICHUIO TOCYIaPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe colnanbHOro 00CIyKuBaHuUs;

3) npu 00pabOTKe MEPCOHATBHBIX J@HHBIX B paMKaX MEXKBEIOMCTBEHHOTO WH(OPMAIMOHHOTO
B3aMMOJICHCTBUS, a TaKXke IMPH PEruCTpalu CyObheKTa MEepCOHANBHBIX JAaHHBIX Ha €IUHOM MOpTae
TOCYJapCTBEHHBIX M MYHUIIMMAIBHBIX YCIAYTr U (MJIM) PETHOHAJIBHBIX MOPTAaX TOCYAAPCTBEHHBIX W
MYHHIIMITATBHBIX YCIYT B COOTBETCTBHM C 3aKOHOJATEIBCTBOM 00 OpraHU3alluu MPEeAOoCTaBICHUS
TrOCYJAapCTBEHHBIX U MYHUIUTIATBHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit q)e,uepam/m ClIydasx.

Maga 2. MOJIHOMOYUA ®EQEPAJIbHbLIX OPFTAHOB FrOCYOAPCTBEHHOM
BNACTWU U OPTAHOB rOCYOAPCTBEHHOW BNNACTU CYEBLEKTOB
POCCUUNCKOU PEOEPALIUN B COEPE COLIMAJIBHOIO OBCITY>KUBAHUA

Cratbsa 7. NonHoMouna degepanbHbIX OpraHOB rocyfapcTBeHHOM BnacTtu B ccepe
couunanbHOro ob6cnyxnBaHus

1. K momHOMoOumsiM (QenepanpbHbIX OPTaHOB TOCYJApPCTBEHHON BIACTH B cdepe COIHAIBHOTO
00CITYKHBaHUS OTHOCSTCS:

1) ycTaHOBJIEHHE OCHOB TOCY/JIapCTBEHHOW TMOJIMTHKUA U OCHOB MPABOBOTO PETYIHPOBAHUS B cepe
COLIMATILHOTO 0OCTY)KUBAHUS;

2) yTBEpXKIEHHE METOJUYECKMX pEKOMEHJaluid [0 pacyeTy MOJAYIIEBbIX HOPMaTHBOB
(buHaHCHPOBAHUS COLIMATBHBIX YCIYT;

www.consultant.ru Crpanuna 5 n3 33
HaJeKHasl IpaBoBasl MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZB&n=93980&date=24.02.2021
https://login.consultant.ru/link/?req=doc&base=RZB&n=376113&date=24.02.2021&dst=101154&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=99661&date=24.02.2021&dst=100004&fld=134
https://login.consultant.ru/link/?req=doc&base=RZB&n=370692&date=24.02.2021&dst=100011&fld=134

®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

3) yTBEpKJIeHUE MPUMEPHOTO NIEPEUHS COLUATBHBIX YCIYT MO BUIAM COLUAIBHBIX YCIIYT;

4) yTBepXkJeHUE TMOpSAKA pa3MenieHUss U OOHOBJIEHHUS MH(GOPMALMU O MOCTaBIIMKE COIUAIbHBIX
yCIyr, BKJIIOYask TPeOOBaHUS K COJEPXKAaHHIO M (OpME IMPEIOCTaBICHUS yKa3aHHOH MH(OpManuu, Ha
oUIIMaTFHOM CalTe MOCTaBIIMKa COUAIIBHBIX YCIyT B ceTH "MHTepHeT";

5) ympaBnenuwe QenepalibHON COOCTBEHHOCTHIO, HCIIOJNIB3yeMOW B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BelcHHE €IUHOW (QenepalbHON CHCTEMBI CTAaTHUCTUYECKOTO y4eTa M OTYETHOCTH B cdepe
COIMAIEHOTO O0CITY)KUBaHUS;

7) dbenepanbHBIN TOCYJaPCTBEHHBIN KOHTPOIb (HaI30P) B chepe COIUATBHOTO OOCTY)KHBAHHS;

7.1) co3maHue yCIOBUN IJid OpraHU3aluU MPOBEACHUS HE3aBUCHUMOW OICHKM KayecTBa YCIOBUU
OKa3aHMs yCIyT OpraHu3aIusIMy COITUATBHOTO OOCITYKUBAHMUS;
(n. 7.1 BBemen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

8) mexayHaponHoe coTpyaHuudecTBo Poccuiickoit denepanuu M 3aKkiIOUE€HUE MEKTYHAPOIHBIX
noroBopoB Poccuiickoit @eaeparuu B chepe COHATBLHOTO 00CITYKUBAHUS;

9) HHBIC OTHOCAIIHECA K C(bepe COLIMaJIBHOI'O O6CJ'Iy>KI/IBaHI/I$I U YCTAHOBJICHHBIC Q)eﬂepaHLHLIMI/I
3aKOHaMH ITIOJTHOMOYHMS.

2. K nomaoMouunsm YIIOJTHOMOYCHHOT'O (benepanLHoro opraHa HUCIIOJIHUTENBHOMN BIACTH OTHOCATCA:

1) BeIpabOTKa U peanu3alys rocyAapCcTBEHHONW MOJUTUKU B cepe COLUanbHOro 00CIyKUBaHUS, a
TaKXe BbIPaOOTKa Mep 110 COBEPLICHCTBOBAHUIO COLIMATIBHOTO 00CTYKUBAHHUS;

2) KoOpIMHAIUs JEeATENIbHOCTH B cdepe COLMAIBbHOrO OOCIY)XKMBaHHS, OCYILECTBISEMON
benepanbHBIMU OpraHaMy HMCIIOJIHUTENBHON BJIACTH, UCIIOJHUTEIBHBIMU OpraHaMH TOCYAAapCTBEHHOM
BiIacTu cyobekToB Poccuiickoit ®denepanuu, oOIMEPOCCUHCKUMU OOIECTBEHHBIMU OpPraHU3AlUsIMH U
MHBIMHU OCYIIECTBIISIOIUME JIEATENBHOCTD B cpepe COLUaIbHOr0 00CTyKUBAaHNUS OpraHU3alUsIMH;

3) MeTroaudeckoe 00ecTeueHne CONMATBHOTO OOCTY)KMBAaHHS, B TOM YUCJIE B YaCTH, Kacaromencs
npoUIaKTUKHU 0OCTOSATENHCTB, 00YCIOBINBAIONINX HYXK/IAa€MOCTh B COIIMAIEHOM OOCITY>KUBAaHUU;

4) yTBepKACHHE IPUMEPHOI HOMEHKJIATYPbl OpraHU3alfil COIUAIBLHOTO 00CITY)KUBaHMUS,

5) yTBep)KJIeHHE METOINYECKUX PEKOMEHAALUI M0 pacueTy noTpedHocTel cyorekToB Poccuiickoi
®denepanyy B pa3BUTHUU CETH OpraHU3aluil COLUATBHOTO 00CTYKIUBAHUS;

6) yTBEp)KIEHHE MPABUJI OpraHU3alMU JIEeSTeTbHOCTH OPraHU3allUil COLMATBHOTO O0CTYXUBaHUS,
UX CTPYKTYPHBIX MOJpPa3AeieHHUI, KOTOpble BKIIOYAIOT B ceOsl peKOMEHAyeMble HOPMATHBBI LITATHON
YHUCJICHHOCTH, IEpeYeHb HEOOXOIUMOro OoO0OpyAOBaHMS MJIS OCHAILICHUS OpraHu3alMi COIMaIbHOTO
o0CITyKHBaHUs, UX CTPYKTYPHBIX TOJpa3aeseHuil;

7) YTBCPKACHUC PCKOMCHAYCMBIX HOPM MMHUTAaHUA U HOPMATHUBOB o0ecneueHUs MATKUM HHBCHTApPEM
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

MoJTy4yaTesnel COUMAIBHBIX YCIYT M0 (popMaM COLUATBHOTO 00CTYKIUBAHHUS;
8) yTBep:kIeHHE PUMEPHOT0 NOPsIKa MPEJOCTABICHHS COLUANBHBIX YCIYT;

9) yTBEepkKICHHE MOPSIIKA OCYIIECTBICHIS MOHUTOPUHTA COIMATBHOTO 00CITYKUBAHUS B CyOBEKTaX
Poccuiickoit ®deneparuu, a takxke GOpM JIOKYMEHTOB, HEOOXOAMMBIX ISl OCYIIECTBJICHHS TaKOIO
MOHUTOPUHTA;

10) yTBepxkaeHHE peKOMEHAAUUi 1Mo (QOPMHUPOBAHUIO M BEACHHUIO pPEECTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesIed COLMATIBHBIX YCIYT;

11) yTBepKICHHE pPEKOMEHIALMI TI0 OpraHU3alMd MEKBEJIOMCTBEHHOTO B3aHMOICHCTBUS
WCTIOJHUTENBHBIX OPTraHOB TOCYIApCTBEHHOW BiacTH CyObekToB Poccuiickoir @Penepanmuu mpu
IIPEIOCTABIICHUN COLMAIBHBIX YCIYr, a TakXe INpPU COACHCTBUM B IPENOCTABICHUM MEIULUHCKOM,
IICUXOJIOTHYECKOM, TMEeAAroru4eckor, IOPUIMYECKON, COUMAIBHOW IIOMOIIM, HE OTHOCSUIEHCA K
COLIMAJIHBIM yCIIyraM (COL[MaJbHOM COIIPOBOKAECHUN) (1ajiee TaKXKe - COLIMAIbHOE COIIPOBOKACHNUE);

12) yTBepx)acHHE PEKOMEHIAINI 110 ONPEICICHUI0 WHANBUIYAIBHON MOTPEOHOCTH B COITHAILHBIX
ycllyrax nojiydaTesied COUUaIbHbIX YCIIYT;

13) yrBepxaeHue QopMbl 3asBICHUS O MPEIOCTABIEHUN COLMAJIBHBIX YCIYT, IPUMEPHON (OPMBI
JOTOBOPA O TPEIOCTABICHUH COLIMATBHBIX YCIYT, a TAKKe (POPMbI MHIUBUYaTbHOW POTPaMMBI;
(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) YTBCPIKACHUC IIOPAZKA HAIIPABJICHUS T'paKAaH B CTAOMOHAPHBIC OpraHu3alliu COLHUAJIbHOI'O
O6CJ'IY)KI/IBaHI/I$I CO cri€uaJiIbHbIM COLIMAJIbHBIM O6CHy>KI/IBaHI/IeM;

15) yTBepkaeHHEe MPUMEPHOTO TOJIOKEHHUS O MOMEUUTEIHCKOM COBETE OPraHU3allii COLUATBHOTO
00CTy>)KUBaHUS;

16) YTBCPIKACHUC TOpAAKa NPCAOCTABICHUS COLUAIIBHBIX YCIIYT, a TAKXKE IOPAAKa YTBCPIKACHUA
NEpCUHA CONUAIBHBIX YCJIIYT IO BUJaM COIIMAJIBHBIX YCIYT OpraHu3alusaMU COOUAJIbHOIO O6CJ'Iy>KI/IBaHI/I$[,
HaxoaAIUMUCsA B BCACHUHA Q)eﬂepanLHoro opraHa HCIIOJIHUTEIbHOMN BJIaCTH,

17) wuHBIE NpPEeayCMOTPEHHbIE HOPMATHUBHBIMU MpaBOBBIMU akTamMu Poccuiickoit denepauun
IIOJIHOMOYHS.

CraTtba 8. [lonHOMO4YMA opraHoOB rocyaapcTBEeHHOW BnacTu cyobektoB Poccunckon
Penepauum B cchepe coumanbHOro obcnyxmBaHus

K mosHOMOUMSIM OpraHOB rocyaapcTBEHHOH BiacTu cyObekTOB Poccuiickoit deneparuu B chepe
COLIMATILHOTO 0OCTYKUBAHUSI OTHOCSTCS:

1) mpaBoBOe peryaupoBaHHE W OpraHM3aIUs COIUAIBLHOTO OOCIYy)XKMBaHUSA B CyOBEKTax
Poccuitickoii @enepaunu B Ipenenax IMOJIHOMOYMM, YCTAHOBJICHHBIX HacrosdmuMm denepaabHbIM
3aKOHOM;

2) ompezeneHHe YINOJHOMOUYEHHOro opraHa cyOobekra Poccuiickoit ®enepanuu, a Takxke MpH
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

HEO0OXOIMMOCTH YIIOJTHOMOUYEHHOW OpraHU3aIlny;
(. 2 B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

3) KoopauHalud ACATCIIbHOCTU ITOCTABIIMKOB COOHAJIBHBIX YCIYT, O6H.[CCTB€HHBIX opraHmauHﬁ u
MHBIX OpraHU3alui, OCYIIECTBISIONINX IEATEIbHOCTh B cpepe COIMAIbHOT0 00CTyKUBAaHUS, B CyObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHE pErilaMeHTa MEKBEJIOMCTBEHHOIO B3aMMOJEHCTBHS OpPraHOB I'OCYIApPCTBEHHOM
BiacTu cyobekra Poccuiickoit denepannu B CBSA3M ¢ peanu3anvedl moaHoMounid cyobekTa Poccuiickoit
®enepanyn B chepe COUaIBHOTO 00CTy)KUBaHUS;

5) yTBepKJIeHHUE€ HOPMATHUBOB IITATHOW YUCICHHOCTH OPraHU3aluil COLIMAIIBHOTO OOCITY)KHMBaHUS
cyobekTa Poccuiickoit @enepaliiiy, HOpMAaTUBOB 00€CIIEYeHHSI MATKUM UHBEHTAPEM U ILIOMIAABIO KHIIBIX
MOMEIICHUH MTPU MPEAOCTABICHUH COLIMAIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSMH;

6) yTBEp)KICHHE HOpPM IMHUTAaHUS B OPraHHU3AIMAX COLHUAIBHOIO OOCIYKUBAaHUS CYOBEKTa
Poccuiickoit denepanuu;

7) dbopMupoBaHUE U BEACHHUE pPeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErucTpa moiaydyaTenen
COLIMAJIBHBIX YCIIYT;

8) paspaboTka, pUHAHCOBOE OOECIEUYEeHUE M pealu3allis PErHOHAIBHBIX MPOrPaMM COLHATBLHOTO
00CITy)KHBaHWS;

9) yrtBepxkaeHue 3akoHOM cyOwekta Poccuiickoit ®enepauuu mepeuHss COUMANbHBIX YCIYT,
MPEAOCTABIIEMBIX MOCTABIIUKAMHU COIMAIBHBIX YCIYT, C Y4€TOM IPUMEPHOTO TMEpPEYHs COIHAIbHBIX
yCIyT MO BHJAaM COIUMANBHBIX YCIYT, YTBEPkKAAEMOTO B COOTBETCTBUU C MYHKTOM 3 yacTu | ctaThu 7
Hacrosiero depepaabHOTO 3aKOHA;

10) YTBCPIKACHUC TMOpAAKAa MPEAOCTABIICHUA COHUAJIBHBIX YCIYI' MOCTAaBIIUKAMH COIIMAJIBHBIX
yeyr;

11) ycraHOBiIeHHME MOpSJIKa YTBEPXKAEHUS Tapu(POB Ha COLUAIbHBIE YCIYI'M Ha OCHOBaHWUHU
MO/IYILIEBBIX HOPMATHUBOB (PMHAHCUPOBAHUS COLIUATIBHBIX YCIIYT;

12) yTBepkaeHHE MOpsAKa OpraHM3allid OCYLIECTBICHHUS PETHOHAIBHOTO TOCYIapCTBEHHOIO
KOHTpOJIS (HaJa30pa) B cepe COLUaIbHOIO OOCIYXKUBaHUS C yKa3aHHeM opraHa cyOwbekta Poccuiickoit
deneparyy, ymoJIHOMOUYEHHOI'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TPEACTHPHOM BETUYMHBI CPEIHEIYIICBOTO J0XOAa JUIsl TPEAOCTaBICHUS
COLIMAJTIBHBIX YCIYT OECIUIaTHO;

14) yTBepxaeHe pa3Mepa IJIaThl 3a MPEI0CTaBIeHNE COLMAIbHBIX YCIYT U MOPSJIKA €€ B3UMaHUS;

15) obecneyenue OecrmiaTHOrO JOCTyna K MH(POPMALMU O IOCTABIIMKAX COIMAIbHBIX YCIYT,
MIPEIOCTABIIIEMbIX MMM COIMAIBHBIX YCIIyTrax, BUJAaX COIMAJIbHBIX YCIYI, CpPOKax, MOpsAIKe U 00
YCIOBUAX WX MpPENOCTaBIEHUsS, O Tapudax Ha 3TH YCIyrH, B TOM 4YHCIE Yepe3 CpEeACTBAa MacCOBOM
nH(popMalny, BKIII0Yas pa3MelieHre nupopmanuu Ha opunraabHbIX caiftax B cetu "UHTepHer";
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

16) ycTaHOBJI€HHE MEp COLMAIBHON MOJACPKKH M CTUMYJIHPOBAHUS PaOOTHUKOB OpraHU3alui
COIMAJIBHOTO 00CTykuBaHusI cyobekTa Poccuiickoit denepanuu;

17) opranmzamusi MPoPECCHOHATBHOTO O0y4YeHHs, MNPOo(EecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO IPO(ECCHOHATBHOTO 00pa30BaHus paOOTHUKOB MOCTABIINKOB COLUAIBHBIX YCIIYT;

18) Benenue ydyera U OTUETHOCTH B cepe COIMAIBHOTO OO0CIy:KMBaHUS B cyObekTe Poccuiickoii
denepanuu;

19) ycraHOBJICHHE TIOPSAKA pealU3aliKd IporpamMm B cepe COLUaIbHOrO OOCTYKHBAaHHS, B TOM
YHCJIC MHBECTHIIMOHHBIX IPOTPaMM;

20) opraHuzauus HOJJIEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHMU3aluil,
OnmaroTBoputTeneil M JA0OpPOBONBLEB (BOJOHTEPOB), OCYIIECTBISIIOIIMX JIEATENBHOCTH B  cdepe
COIIMAJILHOTO OOCITyKUBaHMsI B cyObekTax Poccuiickoii dexepanny B COOTBETCTBUU € (eliepatbHBIMH
3aKOHAaMU U 3aKOHaMU cyObekToB Poccuiickoii @eneparui;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anusi MEpPONpUITUN TT0 (HOPMHUPOBAHHUIO M PA3BUTHIO PHIHKA COIMABHBIX
YCIIYT, B TOM YHUCJIE 10 PA3BUTHIO HETOCYAAPCTBEHHBIX OpraHU3aIlil COLMATBLHOTO 00CTYKUBaHHUS;

22) pa3paboTka u anpobdanus METOAUK U TEXHOJIOTH B chepe COIUANbHOTO OOCITYKHBAHHUS;

23) yTBEpXKACHHE NOPSAAKA MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TI'OCYIapCTBEHHOMN
BiacTu cyorektoB Poccuiickoil denepaunu npu nperocTaBiICHUU COLMAIBHBIX YCIYr U COLUAIBHOIO
COIPOBOXK/ICHHS;

24) yTBepKIeHHE HOMEHKIATyphl OpraHMU3alfii COIMAILHOTO OOCITY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3aHue YCIOBHUH Al OpraHM3allui MpOBeICHHUs HE3aBUCHMOM OLIEHKH KadecTBa YCIOBHUH
OKa3aHusl yCIyr OPraHu3alusIMU COIIMAILHOTO 00CTyKUBAHNUS,
(m. 24.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. DenepalbHOrO 3aKOHa OT
01.05.2019 N 91-@3)

25) uHBIE TOJHOMOYMS, NpEeAyCMOTpeHHble HacTosmuM denepanbHbIM 3aKOHOM M JAPYTHMMHU
(benepaibHBIMU 3aKOHAMMU.

Mnasa 3. MPABA U OBA3AHHOCTU NONYYATENEN COUMNATBHbIX YCNYT
CraTtba 9. NMpaBa nony4yatenen coumanbHbIX YyCnyr
[Tonydarenu connanbHBIX YCIyT UMEIOT MPABO Ha:
1) YBAXKUTCIIBHOC U TYMAHHOC OTHOLICHUC,

2) mosiydeHue OECIUIaTHO B JIOCTYMHOH (opme MH(OpMAIMU O CBOMX MpaBaX M O0A3aHHOCTSX,
BUJIAX COLMAJIBHBIX YCIYT, CpOKaX, MOpsiiKe U 00 YCIOBUSAX HMX NpPEAOCTaBIEHHs, O Tapudax Ha 3TH
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

YCIIYTH U 00 UX CTOMMOCTH JUIsl TIOJy4aTessl COLMAIbHBIX YCIIYT, O BO3MOKHOCTH IOJyYEHUS ITUX YCIIyT
0€ecCIUIaTHO, a TAaKXkKe O MOCTABLIMKAX COLUAIBHBIX YCIIYT;

3) BBIOOp NOCTABIIMKA WM [TOCTABIIUKOB COLIMAJIBHBIX YCIYT;
4) 0TKa3 OT NPEIOCTABICHUS COLUAIIBHBIX YCIIYT;

5) 3auuTy CBOMX IPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHUH C 3aKOHOATENICTBOM Poccuiickoii
denepanuu;

6) yyacTHe B COCTAaBJICHUU UHAMBUAYAIBHBIX [IPOrPaMM;

7) obecneueHne YCJIOBI/Iﬁ Hpe6BIBaHI/I$I B OpraHus3anugax COLHAIIBHOI'O O6CJ'Iy>KI/IBaHI/I$I,
COOTBCTCTBYIOIIUX CAHUTAPHO-TUTUCHUYICCKHUM TpC6OBaHI/I$IM, a TaK)XC Ha Haﬂnemamnﬁ YXOA;

8) CBO60,I[HO€ IIOCCIICHHUEC 3dKOHHBIMU  IIPCACTABUTCIISIMU, aIBOKaTaMu, HOTapuycamMu,
MMpeaACTaBUTCIIAMUA 06HIGCTB6HHI)IX n (I/IJII/I) HWHBIX opraHmauHﬁ, CBAIICHHOCITYXUTCIISIMU, a TaKXe
POACTBCHHUKAMU U APYI'UMU JIMIIaMH B JTHECBHOC U BEYCPHEC BPCMSI;

9) conmanbHOE COMMPOBOKIECHNE B COOTBETCTBUU CO CTaThell 22 HacTosero denepanbHOTo 3aK0Ha.
Cratba 10. O6a3aHHOCTM NonyvyaTenen counanbHbIX ycnyr

[TosryyaTenu colMaNbHbIX YCIYT 00S3aHbI:

1) npeaoCTaBJIATh B COOTBCTCTBUU C HOPMATHBHBIMU IIPABOBBIMU AKTaAMHU CY6’beKTa Poccuiickoit
dDeJ:[ean;HH CBCACHUA U JOKYMCHTEIL, H€O6XOI[I/IMI)IC AJIA MPpEAOCTABIICHHUA COIMUAJIBHBIX YCIIYT,

2) CBOEBpPEMEHHO WH(POPMHPOBATH TMOCTABIIMKOB COLHMAJIBHBIX yCIAYyr 00 HW3MEHEHHH
00CTOSITENLCTB, 00YCIOBIMBAIOLIUX TOTPEOHOCT B IPEJOCTABICHUH COLUANIBHBIX YCIIYT;

3) cobmonaTe YCIOBHS JOTOBOpa O TMPEAOCTAaBICHHHM COIHAIBHBIX YCIYT, 3aKIIOUYEHHOTO C
MOCTABIIUKOM COITHAIBHBIX YCIYr, B TOM YHCJE CBOCBPEMEHHO M B IOJHOM OO0BEME OIIaYMBATh
CTOMMOCTH TMPEAOCTABICHHBIX COIMANBHBIX YCIYT MPU UX MPEAOCTABICHUU 3a IUIATY WU YaCTUYHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHOPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIIbHbBIX YCIYT

Cratbsa 11. NpaBa nocTaBWMKOB CoLuManbHbIX YCIyr

1. ITocTaBIIMKHU COIUATBHBIX YCIyr UMCIOT IpaBo:

1) 3anpamuBaTh COOTBETCTBYIOIINE OPTaHBl TOCYJAPCTBEHHOM BJIACTH, a TAKXKE OpraHbl MECTHOTO
CaMOYIIpaBIEHHUs U TMOJIy4yaTh OT yKa3aHHBIX OPraHOB MH(OPMALHUIO, HEOOXOAMMYIO Ul OpTraHU3aI|H
COLIMAJILHOTO 00CITYKUBAHUS;

2) OTKa3aTb B MNPCAOCTABIICHUU COLIMAJIbHOM YCIyru mnoJjiydareiiro COOUAJIbHBIX YCIYr' B ClIy4dac
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JoxkymenT npenoctasien Koncynsrantlmoc
Jlara coxpanenus: 24.02.2021

HapylleHUssT UM YCJIOBMM JOroBopa O MPEIOCTaBICHUM COLMAIBHBIX YCIYI, 3aKJIIOUEHHOIO ¢
[OJIyyaTeleM COLMANbHBIX YCIYI WIM €ro 3aKOHHBIM IIPEJICTaBUTENEM, a TakXe B Ciydae,
IIPEYyCMOTPEHHOM 4acThio 3 cratbu 18 HacTodmero denepanbHOro 3aKoHa;

3) ObIThb BKJIIOYEHHBIMH B PEECTp IOCTAaBUIMKOB COLHUANbHBIX YCIyT cyObekTa Poccuiickoit
®denepauuu;

4) momyyaThb B TeueHUE JBYX pabouux JHEH uHGOpMaLMI0O O BKIOYEHHUH HUX B IEpPEUYCHb
PEKOMEHTyEMBIX MOCTaBUIUKOB COIUATBHBIX YCIIYT.

2. TlocTaBUIMKM COLMANbHBIX YCIyr BIIpaBe NPEIOCTAaBIATh IpakJaHaM II0 HX HKEJaHMIO,
BBIPQ)KEHHOMY B TMUCHMEHHOM WM DIJIEKTPOHHOH (hopMe, IOTOIHUTENbHBIE COLMAIbHbBIE YCIYTH 3a
I1aTy.

CraTtbAa 12. O653aHHOCTM NOCTAaBLMKOB coLuMarbHbIX yCnyr

1. ITocTaBIIMKU COLIMATBLHBIX yciayr 00s13aHBbI:

1) ocymiecTBIATh CBOIO JEATEILHOCTh B COOTBETCTBUM C HactosAmuM DenepaibHbIM 3aKOHOM,
apyrumu ¢deaepanbHbIMUA 3aKOHAMU, 3aKOHAMHM W MHBIMA HOPMATHUBHBIMU IIPABOBBIMHU aKTaMH CyOBEKTa
Poccuiickoit ®enepanuu;

2) mpeAoCTaBIATh COLMAIbHBIE YCIYT'H MOJYy4yaTeNsiM COIHMAbHBIX YCIYI B COOTBETCTBUU C
HHIUBUAYAJIbHBIMA  IIpOrpaMmMaMu MW YCIOBUAMH  OJOTOBOPOB, 3aKJIIFOYCHHBIX C IIOJYy4YaTCIAMU
COLIMAJIBHBIX YCIYT WM WX 3aKOHHBIMU TPEICTABUTENSIMHM, Ha OCHOBAaHWU TPEOOBaHUI HACTOSIIETO
denepanbHOrO 3aKOHA;

3) mpeaocTaBiATh CPOUYHBIE COLIMAIbHBIE YCIYTM B COOTBETCTBUH CO cTaTheil 21 HacTosuiero
denepanbHOTO 3aK0HA;

4) mpenoctaBiATh OECIUIATHO B JIOCTYMHOH (opMme MOdydaTeiasiM COLHUAIBHBIX YCIYr HIM HUX
3aKOHHBIM MPEACTABUTENAM MHPOpMaIUIo 00 X MpaBax U O0SI3aHHOCTSAX, O BHAAX COLMUAIBHBIX YCIYT,
CpoKax, MopsiAKe U 00 yCIOBUAX UX MPEIOCTaBICHUs, O Tapu(ax Ha 3TU YCIYTH U 00 UX CTOMMOCTH JUIs
HOJTy4aTesl COLMAIbHBIX YCIYT IM00 O BO3MOKHOCTH MOJIY4aTh UX OECIUIATHO;

5) wucnonb3oBaTh HMHPOPMALMIO O TMOJydYaTeNsiX COLHUAIbHBIX YCIYT B COOTBETCTBUU C
YCTaHOBJIICHHBIMM  3aKOHOJATenbCcTBOM  Poccuiickoii  @Denepanmu O  NEPCOHANBHBIX  JAHHBIX
TpeOOBAHUSAMH O 3AIIUTE NEPCOHATBHBIX JaHHBIX;

6) TpenoCTaBIATh YIMOJTHOMOUYEHHOMY Oprany cyonekta Poccuiickoit ®denepanun nHpOpMAaInio
s GOpPMHUPOBAHUS PETHCTPA MOTyJaTeeil COIUAIbHBIX YCIVT;

7) OCYIIECTBIIATH COIMATBLHOE COMPOBOXIACHHUE B COOTBETCTBHH CO CTaThedl 22 HACTOSIIETO
denepanbHOIO 3aKOHA;

8) obecreunBaTh  MOJNyYaTeIsIM  COLHAIBHBIX  yCIOyr  COACWCTBHE B  MPOXOXKIECHUHU
MEJIUKO-COLUAIIbBHOM DKCIIEPTU3bI, NPOBOAUMONM B YCTAaHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoit
®Oenepanuu nopsyike penepaabHbIMU YUPEKIECHUIMU MEIUKO-COIIMATIbHOM SKCIIEPTHU3HI;
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9) npenocTaBiaATh MOTYYaTENsIM COLUAIBHBIX YCIYI BO3MOXHOCTb II0JIb30BAaThCS yCIyraMu CBSI3H,
B TOM uuciie cetd "MHTepHeT" W ycliyraMu MOYTOBOW CBSI3M, MPU MOJYYEHUHU YCIYT B OpraHU3aLUIX
COILIMAJIEHOTO 00CITY)KUBaHUS;

10) BbIOENATH CympyraM, HIOPOXKHBAIOUIMM B OpraHU3allMd COLIMAJIBLHOTO  OOCIY>KHBaHMUS,
M30JIMPOBAHHOE JKUJIO€ TIOMEIIEHUE JJIsI COBMECTHOTO MPOKUBAHUS,

11) oOecrnieunBaTh MOJy4yaTeIsIM COLMAIBHBIX YCIYI BO3MOXHOCTb CBOOOJHOIO IOCELIEHHUS HUX
3aKOHHBIMH IPEJICTABUTENSMH, aJJBOKaTaMH, HOTAPUyCaMH, MPEICTABUTEISIMA OOIIECTBEHHBIX U (MJIN)
MHBIX OpraHu3alui, CBSIEHHOCIYKUTEIAMH, a TAK)KE€ POACTBEHHUKAMU U APYTUMH JIMIIAMHU B JIHEBHOE U
BEUYEpHEE BpEMSI;

12) obecneynBaTh COXPaHHOCTDb JIMYHBIX BeIleH 1 [IEHHOCTEN nonyaneJIeﬁ COHAJIBHBIX YCIIYT;

13) ucromHATH MHBIE O0SM3aHHOCTH, CBS3aHHBIC C pealu3alieil mpaB MOoJydareneld COIMaTbHBIX
YCIYT Ha COLMAIbHOE 00CITyKUBAHHE.

2. HOCTaBHII/IKI/I COMAJIBHBIX YCIIYT IIPXU OKa3aHUH COLUAJIBHBIX YCIYI' HC BIIPABC:

1) OrpaHM4YHBAaTh IIpaBa, CBO60I[LI H 3aKOHHBIC MHTCPECHI nonyaneneﬁ COUAJIBHBIX YCIIYI', B TOM
YU CJIC ITPH UCIIO0JBb30BAHNU JICKAPCTBCHHLIX ITPCIIapaToOB AJId MECAUIUHCKOI'O ITPUMCHCHU A,

2) TpuUMEHATh (U3NYECKOE WM TCUXOJOTHYECKOS HACHIWE B OTHOIICHWM TOJyYaTesen
COILIMAJIBHBIX YCIYT, AOMYCKAaTh UX OCKOpOJIeHHe, Tpydboe oOpaliieHue ¢ HUMU;

3) noMeaThb HeTeﬁ-HHBaﬂHHOB, HC CTpadaromnx JMNCUXUYCCKUMU paCCTPOP’ICTBaMH, B
CTalMOHApPHBIC OpraHu3alli COHUAJIBHOI'O 06CJ'IY)KI/IBaHI/I$I, NnNpeaAHa3sHA4YCHHBIC JIA HGTGI\/'I-I/IHBaHI/IIIOB,
CTpaJaromunX ICUXUICCKUMU paCCTpOﬁCTBaMH, u HaO60p0T.

CraTtba 13. UHopMaLMOHHAA OTKPbLITOCTb NOCTaBLWMKOB COLMarbHbIX yCnyr

1. TlocTaBIIMKN COLMANBHBIX YCIYr (DOPMHUPYIOT OOILIENOCTYNHbIE MH(POPMALMOHHbBIE PECYPCHI,
coJiepkaiire HHGOpMalMio O JESTENbHOCTH 3TUX IOCTABIIMKOB, U 00ECHEYMBAIOT JOCTYH K JaHHBIM
pecypcam MOCPEICTBOM Pa3MELIeHUs MX Ha MH()OPMAIMOHHBIX CTEHJaX B MOMEIICHUSAX MOCTaBIIMKOB
COLIMAJIbHBIX YCIYr, B CpPEICTBaX MaccoBoil uHpopmanuu, B ceTd "HHTepHer", B TOM 4ucie Ha
o(umanbHOM caiiTe opraHu3aly COLUAIBHOTO 00CTY)KUBaHUS.

2. [locTaBIIMKH COIMANIBHBIX YCIYT 00ECIEUNBAIOT OTKPHITOCTh U JOCTYTHOCTh HH(POPMAIIH:

1) o nare rocynapcTBEHHON perucTpaiuu, oo ydpeautene (yUpeauTessx), O MecTe HaXOXKICHMS,
bunnanax (OIpu UX HaJIUYMM), pexume, rpaduke pabOThl, KOHTaKTHBIX TeinedoHax M 00 ajapecax
AJIEKTPOHHOM MOYTHI;

2) 0 CTpyKType B 00 opraHax yIpaBJeHHUsS] OpraHU3aINH COUATBLHOTO 00CTYKUBaHUS;

3) o dopMe conmManbHOTO OOCITYKUBAaHUS, BUIAX COLUATBHBIX YCIYT, MOPSAKE U 00 YCIOBHSIX HX
MPEeA0CTaBIICHUSI, O Tapudax Ha COIUATBHBIC YCIYTH;

4) O YHCJICHHOCTH HOJ’Iy‘l&TCJ’ICﬁ COMUAJIBHBIX YCIIYT IIO (I)OpMaM COIUaJIbHOI'O O6CJ'IY)KI/IB8.HI/I$I u
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BUJAM COIMAJIBHBIX YCIYr 3a CUYeT OMOJKETHBIX AaCCUTHOBaHM OMOHKEeTOB CyObekToB Poccuiickoit
®enepani U B COOTBETCTBUU C JIOTOBOPAMU 3a CUET CPEACTB (PM3MUYECKHX JIML U (WIH) IOPUIUYECKUX
JIMLL;

5) o pykoBomuTene, €ro 3aMECTHTENISAX, PYKOBOAWUTENSX (uinanoB (OpM MX HAIUYUH), O
MEPCOHATBHOM COCTaBE PAOOTHUKOB (C YKa3aHUEM C UX COTJIACUSl YPOBHS 00pa30BaHUsl, KBATU(PHUKAIIMY U
ombiTa paboThI);

6) 0 MarepuanbHO-TEXHUYECKOM OOECIEUYEHUH IPEIOCTABICHUS COIHMAIBHBIX YCIyr (Haauuue
00OpYIOBaHHBIX IOMEINEHUN ISl TPEJOCTAaBICHUS COLHMAIBHBIX YCIYr, B TOM 4HCIIE OHMOIMOTEK,
O00BEKTOB CIIOPTA, HATMYME CPEICTB OOyUEHHS M BOCIIUTAHUS, YCIOBUS MUTAHUS M 00ECTIEYCHNE OXPAHBI
3I0POBBSl TIOJIy4YaTesell COIMANBHBIX YCIYr, JOOCTYN K HH(OPMAalMOHHBIM cHCTeMaM B cdepe
coluagbHOro 0ocmyx)uBanus u cetu "MurepHer");

7) 0 KonM4ecTBe CBOOOAHBIX MECT Ui MpHeMa MOoydareleil ColMaIbHBIX YCIyr mo ¢opmam
colpaabHOrO0 OOCTYXKMBaHUS, (PUHAHCHPYEMBIX 3a CUET OFO/DKCTHBIX aCCHTHOBAaHWH OIOKETOB
cyobekToB Poccuiickoit denepanuu, a Takke OIJIAYMBAEMBIX B COOTBETCTBUU C JOTOBOpPAMH 3a CUET
CpelncTB PU3NUECKUX JUI] U (WIJIN) IOPUIUIECKUX JTUIL;

8) 06 0OBeMe MpeIoCTaBISIEMbIX COLMANIBHBIX YCIIYT 3a CUeT OIO/KETHBIX ACCUTHOBAHUN OIO/IKETOB
cyobekToB Poccuiickoit deneparyy 1 B COOTBETCTBHH C JOTOBOPAMH 33 CUET CPEACTB (PM3UUYECKUX JIUI U
(WK FOPUINYECKUX JIHII;

9) 0 HanWM4MM JHIEH3UNA HA OCYIICCTBJICHHE ACATEIBHOCTH, TMOJJICKAIIECH JTHUIICH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOAATENBCTBOM Poccuiickon denepannu;

10) o puHAHCOBO-X0351CTBEHHOM IEATETLHOCTH;

11) o mpaBuiax BHYTPEHHErO pacropsika i IojyyaTelaed COIMaIbHBIX YCIYT, HpaBUIax
BHYTPEHHET0 TPYA0BOT'0 paclopsika, KOJJIEKTUBHOM JI0TOBOPE;

12) o HanMYMU MPEANUCAHUN OPTraHOB, OCYIIECTBISIOIINX TOCYAAapCTBEHHBIH KOHTPONb B cdepe
COLIMAJILHOTO 00CITYKMBaHUS, U OTYETOB 00 UCTIOJHEHUH YKa3aHHBIX MpeIuCcCaHuil;

12.1) o mpoBeneHWH HE3aBUCHUMOW OILIEHKM KadecTBa YCIOBHI OKa3aHHsA YCIYr OpraHU3alUsIMU
COIIMAIIBHOTO OOCITY>KUBAHUS, KOTOpasi OMpPEAENAeTCS YIOJTHOMOUYEHHBIM (eaepaabHbIM OpPraHoM
HCITOJIHUTENLHOH BJIACTH;

(m. 12.1 BBenen denepanbabiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3aKoHa OT
01.05.2019 N 91-d3)

13) 06 wHON MHpOpPMAIIUH, KOTOpasi pa3MEeNIaeTcs, ONMyOIMKOBBIBAETCS 10 PEIICHUIO MOCTaBIIUKA
COLIMATIBHBIX YCIyr W (WIK) pa3MelieHHue, OMyOIMKOBaHHE KOTOPOW SIBISIFOTCS 0OsS3aTeNbHBIMH B
COOTBETCTBHUU C 3aKOHOJATEIHCTBOM Poccuiickoit denepannm.

3. Mudopmarus v TOKyMEHTHI, YKa3aHHbIE B YAaCTH 2 HACTOSILIEH CTaThH, MOJIEXKAT pa3MEIIEHUIO
Ha O(pUIIMATBFHOM CalTe MOCTAaBIIMKA COLUANBHBIX YCcIyr B ceTH "HMHTepHeT" n 0OOHOBJIEHUIO B TEUEHHE
aecatd pabouyux JHEH cO JHSA MX CO3/JaHus, MOJYYCHHs MM BHECEHHS B HHUX COOTBETCTBYIOIIMX
n3MeHeHui. [lopsiiok pasmeneHuss Ha o(UIIMAIbHOM CaiiTe MOCTaBUIMKA COLMAIBHBIX YCIYI B CETH
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"NuTepHer" u oOHOBIEHUS MH(pOpPMAIMKA 00 3TOM MOCTABIIMKE (B TOM YHUCIE COJEPKAHHE YKa3aHHOU
uHpopmanuu U Gopma ee IpeOoCTaBICHUS) YTBEPKAAETCS YIOIHOMOYEHHBIM (eiepalibHbIM OpraHoM
HWCIIOTHUTEILHOM BIACTH.

4. YTpaTtun cuny. - @enepanbubiid 3akoH o1 05.12.2017 N 392-D3.
Mnaea 5. MPEAOCTABJIEHUE COLUUAJIbHOIO OBCINTY>KUBAHUSA
CraTtbsa 14. Ob6palyeHue o npefocTaBNeHUn couuanbHOro o6cny>XxmBaHus

OcHoBaHMEeM JUIS PAacCMOTPEHHUS BONPOCa O TMPEIOCTABICHUU COLHUAIBHOTO OOCITY)KHBAaHHS
SBIISICTCS MTOJIaHHOE B MMMCHbMEHHOM MJIHM JICKTPOHHOM (popMe 3asBIeHHe rpakJaHHHA WA €r0 3aKOHHOTO
IPEICTaBUTENSl O TMPEIOCTABICHUN COLMAIBHOTO OOCIy)XKMBaHMs OO oOpalieHHe B €ro HMHTepecax
WHBIX TpaXAaH, OOpalleHWe TOCYAAapCTBEHHBIX OPTraHOB, OPraHOB MECTHOTO CaMOYIPAaBJICHUS,
OOIIECTBEHHBIX OOBEIMHEHUI HEIOCPEIICTBEHHO B YIIOJIHOMOYEHHBIH opraH cyObekra Poccuiickoit
denepanuy WIM YIOJIHOMOYCHHYIO OpPraHM3aIMI0 JUOO INepefaHHble 3asBICHHE WM OOpalleHHe B
paMKax MEXBEJIOMCTBEHHOTO B3aUMO/ICHCTBUSI.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

Cratbs 15. an/ISHaHVIe rpaxgaHnHa Hyxaarowummcsa B counaribHOM OGCny)KVIBaHI/WI

1. I'paxxpaHuH TNpU3HAETCs HYXKAAIOMIMMCA B COLMAJIbHOM OOCIYKHBAaHMM B Cllydae, €cliu
CYIIECTBYIOT CIIEYIOLIME OOCTOATENbCTBA, KOTOPBIE YXYAIIAOT WJIM MOTYT YXYIIIUTh YCIOBUS €ro
KU3HEIESITEIbHOCTHU

1 ) MoJiIHasl WJIM YaCTU4YHad  yTpara CIIOCOOHOCTH MO0  BO3MOKHOCTH OCYHICCTBJIATDH
CaM006CJ'IY)KI/IBaHI/IC, CaMOCTOATCIIbHO NnepeaABUraThbCs, obecreynBaTh OCHOBHBIC KHU3HCHHBIC
HOTpe6HOCTI/I B CUITY 3216OJ'IGB21HI/I$I, TpaBMbI, BO3pacTa NN HAJINYIHUA HHBAIIUIHOCTH,

2) HaJIMYMe€ B CEMbE WHBAIWIA WM HHBAIMAOB, B TOM 4HCIEe peOCHKa-UHBaIUIa WU
NeTeN-UHBAIUIO0B, HYKIAIOUIUXCSl B TOCTOSSHHOM ITOCTOPOHHEM YXO/JIE;

3) Haymuue peOeHKa WK AeTed (B TOM YHCII€ HAXOMSIIMXCA TOJ OTEKOH, MOMEYUTEITHCTBOM),
WCIBITHIBAIOLIUX TPYAHOCTU B COLMAIBHOM aJlalTallly;

4) oTcyTcTBHE BO3MOXKHOCTH OOecledeHHsl yxoja (B TOM YHCII€ BPEMEHHOr0) 3a HHBAIMJIOM,
peOeHKOM, AETbMH, a TAK)KE€ OTCYTCTBUE MONEYSHUS Ha/l HUMH;

5) Hanuuue BHYTPUCEMEWHOro KOH(IMKTa, B TOM YHCIE C JHMIAMU C HApKOTUYECKOW WU
QJIKOTOJIBHOM 3aBUCUMOCTBIO, JIMLIAMM, HMMEIOIIMMH IIPUCTPACTHE K a3apTHBIM UIrpaM, JIMLAMM,
CTPAAOIIMMH IICUXUYECKUMU PACCTPOMCTBAMH, HAJTMYHME HACUIINS B CEMBE;

6) OTCYTCTBHE ONPEACICHHOIO MECTa KUTEIbCTBA, B TOM YHCJIE Y JIMIA, HE JOCTHITIET0 BO3pacra
ABaaTv TPEX JICT U 3aBECPIIMUBUIICTO Hpe6BIBaHI/Ie B OpraHusanuu JJisd HeTeﬁ'CHpOT nu )IeTeﬁ, OCTaBLINXCA
0e3 rmomneyeHus poauTeNnei;

7) OTCYTCTBHE pabOTHI U CPENICTB K CYIECTBOBAHMIO;
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8) HamMuMe WHBIX OOCTOATENBCTB, KOTOPbIE HOPMAaTHUBHBIMH NPAaBOBBIMH aKTaMH CyOBEKTa
Poccuiickoit ®enepaunu NpU3HAHBI  YXYAMIAIOMIMMH WA  CIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KU3HEIESITENIbHOCTH I'PaX/1aH.

2. YroaHOMOYEHHBIH oprad cyobekTa Poccuiickoit denepariuy wim yroJTHOMOYCHHAs! OpraHU3aIus
MPUHUMAIOT pEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITyKHUBaHUU JIHOO 00
OTKa3e B COIMAIbHOM OOCITY)XMBAaHUU B TEUCHHE ISTH pabouyux AHEW ¢ JaThl mojaudu 3asieHus. O
MIPUHITOM PEIICHUH 3asBUTENh HHPOPMHUPYETCS B MUCBMEHHON WM AJIEKTPOHHOU (hopme. Perenue 06
OKa3aHUU CPOYHBIX COLMATIBHBIX YCIYT IPUHUMAETCS HEMEJICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 oTka3e B COLMAIBLHOM OOCITY>KMBAaHUU MOXXET OBITH 00XKaJIOBaHO B CyqeOHOM
TOPSIITKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. MunuBuayanpHas mporpamMma sBISieTCs JOKYMEHTOM, B KOTOPOM YKa3aHbl (hopMa COIMAIBHOTO
00CITy’)KUBaHUsI, BUJbI, 00bEM, MEPUOJUUYHOCTh, YCIOBHs, CPOKU IPEIOCTABICHUS COLMAIBHBIX YCIYT,
IIEPEYCHb PEKOMEHYEMBIX ITOCTABIIMKOB COLMAIBHBIX YCIIYT, @ TAKKE MEPOIPUATHS IO COLUAIBHOMY
COIIPOBOXAECHUIO, OCYLIECTBIIIEMBIE B COOTBETCTBHHU €O cTaThel 22 HacTosero deaepanbHOro 3aKoHa.

Koncynsrantlntoc: npumedanue.
C 01.09.2020 o 01.01.2025 4. 1.1 cT. 16 neiicTByeT B OTHENbHBIX CyOBbeKkTax PD, mepeueHs KOTOPBIX
yrBepxaaercs [IpasutensctBom PO B coorBercTBuu ¢ 4. 1 c1. 28 @3 ot 13.07.2020 N 189-D3.

1.1. B cnyyae mpuHATHS OpraHoM ToCyldapCTBEHHOH BiacTu cyowbekta Poccuiickoit denepaunn
penieHus: 00 OpraHu3alyy OKa3aHUs TOCYJApPCTBEHHBIX (MYHUIIMIIATBHBIX) YCIYT B COIMAIBHOU cdepe,
MPUHATOTO B COOTBETCTBUM C 4acThio 3 crarbu 28 ®enepanbHoro 3akoHa "O TOCyIapCTBEHHOM
(MyHUIIUTIAJIBHOM) COITMAJIBHOM 3aKa3e Ha OKa3aHWE TOCYIAapCTBEHHBIX (MYHUIIUIAJIBHBIX) YCIYyT B
couuanbHOU cdepe", WHAMBUAYAIbHAs MPOrpaMMa HCIONb3YeTCsd KaK COIMAIbHBIN cepTuduKaT Ha
MOJTy4eHHUE TOCYIAPCTBEHHOM (MYHHUITUTIATBLHOM) YCIYTH B COLIMAILHON cepe.

(uactp 1.1 BBegena denepanbHbiM 3akoHOM OT 13.07.2020 N 190-03)

2. UnpuBuyanbpHas mporpamma COCTaBIIsIeTCsl UCXO0/1s U3 MOTPEOHOCTH IPpaKAaHUHA B COLMATIbHBIX
yciayrax, epecMaTpruBaeTCsl B 3aBUCHMOCTH OT U3MEHEHUS 3TOM MOTpeOHOCTH, HO HE peXe YeM pa3 B TpH
roga. [lepecMoTp MHAMBUAYAIBHON TPOrPaMMBbl OCYILIECTBIISIETCS C YYETOM PE3YJIbTaTOB PEATU30BaHHOM
WHIUBUIYAIBHON TPOTPaMMBI.

3. I/IHHI/IBI/IJIyaJ'H)Haﬂ mporpamMma ajid rpaxaaHruHa HIWM €ro 3aKOHHOI'o MHpEACTaBUTCIIA HMECT
peKOMCHHaTeHBHBIﬁ XapakTep, I MOCTAaBIIMKA COLIUAJTIBHBIX YCIYT - 00s13aTeIbHBIN XapaKkTep.

4. nnuBuayanpHas IporpaMma COCTaBISIETCA B JBYX AK3EMIUIApaxX. DK3EMIUIIP UHAUBUIAYATIbHON
IpOrpamMMbl, TOJINMCAHHBIA YHNOJHOMOYEHHBIM oOpraHoM cyowsekta Poccuiickoit ®epepauuu uiu
YIOJITHOMOYEHHOW OpraHM3alMen, NepeaeTcs rpaxkIaHuHy WU €r0 3aKOHHOMY NPEICTaBUTENI0 B CPOK
He Oojee yeM JecsAThb pabouux AHEW CO JHS IMOJa4M 3asBJICHUS TPaXKJAaHWHA O MPEJOCTaBICHUHU
couuaigbHOro oOCTyXHBaHUS. BTopoll »5SK3eMIUISlp UWHAMBUAYaJbHOM MpOrpaMMbl OCTaeTcsi B
YIIOJIHOMOYEHHOM opraHe cyonrekta Poccuiickoit depepannu win B yHOJTHOMOYEHHOH OpraHu3aluy.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMsI MecCTa >KUTEJIbCTBA IMOJyYaTelNs COLMAIbHBIX YCIYT HWHIWBUIYyaIbHas
MporpaMMa, COCTaBIIGHHAs IO MPEKHEMY MECTYy J>KHTEIhCTBA, COXPAHSET CBOE JICHCTBHE B OO0BEME
MepeyHsl COLUANBHBIX YCIYyT, YCTAHOBJIEHHOIO B cyobekre Poccuiickoit denepanny mo HOBOMY MECTY
KUTEIBCTBA, 10 COCTABJICHUS] UHIMBUIYaJIbHOM MPOTrpaMMBbl 110 HOBOMY MECTY UTEIHCTBA B CPOKH U B
MOpsAJIKE, KOTOPbIE YCTAaHOBIICHBI HACTOSIIIEH CTaThEH.

CraTtba 17. [loroBop o npefnocTaBrfieHMU coumnarnbHbIX yCnyr

1. COI_[I/IaJ'IbHBIe YCIyru nmpe€aoCTaBIAOTCA I'paKJaHHMHY Ha OCHOBAaHHWH JOroBopa O INpc€aoCTaBJICHUN
COMAJIBHBIX YCIYT, 3aKJIHOYaCMOro MCXAy IMOCTAaBIIMKOM COLUAJIBHBIX YCIYI' U I'paXKAaHWHOM HIIU €ro
3dKOHHBIM MNPEACTABUTCIICM, B TCUCHUC CYTOK C HAThbl NPCACTABIICHUS I/IH,Z[HBH,Z[yaHLHOﬁ IMporpaMmbl
MMOCTAaBIIMKY COLMMAJIBHBIX YCIIYT.

2. CYH_ICCTBGHHBIMI/I YCIOBUSAAMHU OOTOBOpa O HNPEAOCTABIICHHUU COLUAJIBHBIX YCIYI' SBJISAIOTCA
IMOJIOKCHUA, OIMPCACIICHHBLIC HH[[HBHI[yaHLHOﬁ HpOFpaMMOfI, a TAaKXXC CTOUMOCTL COLMAJIBHBIX YCIIYI' B
cjIydae, €CJIi OHU INPCAOCTABJIAIOTCS 3a IUIATy WK YaCTUYHYIO IJIaTy.

3. OTHOHIGHI/I?I, CBA3aHHBIC C HCIIOJHCHHEM OOT0OBOpa O MNPEAOCTAaBJICHHMH COLMUAJIBHBIX YCIYT,
PEryiinpyroTcsa B COOTBECTCTBHUHU C 3dKOHOAATCIIbCTBOM Poccuiickoit CDCI[epaI_[I/II/I.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyXnBaHus, counanbHON ycnyru

1. I'paknaHUH WM €ro 3aKOHHBIM IPEICTaBUTENb HMEET IPAaBO OTKA3aTbCsl OT COLMAIBHOTO
oOciykuBaHus, couuanbHOM ycimyru. Otka3z odopmisiercs B NHCbMEHHON (opmMe U BHOCHUTCS B
MHIVBUAYAJIBHYIO IPOrPaMMy.

2. Otka3 noistyyaTensl COLMAIBHBIX YCIYI WM €0 3aKOHHOTO INPEACTaBUTENS OT COLUAIBHOIO
O0CITy’)KUBaHMsI, COLMAIBHOM YCIYrM OCBOOOXKJAeT YIOJHOMOYEHHBIH opraH cyOwbekTa Poccuiickoii
®enepal U MOCTABIIMKOB COLMANBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEOCTaBICHHE COLMAIbHOIO
00CITy’)KUBaHUsI, COLIUAIBHOM YCITyTH.

3. I'paknaHuHy WM TOJY4YaTeNI0 COLUAIBHBIX YCIYI MOXET OBITh OTKa3aHO, B TOM 4HCIIE
BPEMEHHO, B NPEJOCTAaBIEHUH COLMAJIBHBIX YCIYr B CTAlMOHAapHOW (opMe B CBSI3M C HaJIMYUEM
MEAUIMHCKUX MPOTUBONOKAa3aHUM, TepeyeHb KOTOpBIX YTBepxKAaeTcs (eaepaibHbIM OpPraHom
WCTIOJHUTENIBHOW BJIACTH, OCYLIECTBISAIONIMM (DYHKIIMH 1O BBIpaOOTKE U pealu3allMy rocyJapCTBEHHOMN
MOJIMTUKA M HOPMATHUBHO-TIPABOBOMY DETyJIHMPOBaHHIO B cdepe 3ApaBooXpaHeHus. Takoi oOTka3
BO3MOXXEH TOJIbKO IPH HAJIUYMM COOTBETCTBYIOLIETO 3aKJIIOUEHUS YIOJIHOMOUYEHHOW METUIIMHCKOU
OpraHu3aIMH.

naesa 6. POPMbl COLIMAINIBHOIO OBCJITYXKUBAHUA, BUObI
COUMUAIBbHbIX YCNYT

CraTtba 19. ®opmbl coumanbLHOro o6cnyxmBaHus

1. ConmanbHble yCIyTH MPEAOCTABISAIOTCS MX MOIydarensM B (opMe COIHaTbHOTO 00CTyKUBAHUS
Ha JIOMY, WIH B TIOJyCTaIlMOHAPHON (hopMe, WK B CTAIlMOHAPHOU (Popme.
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2. CoumanbHble yCAYrd B MOJYCTallMOHApHOW (OpMe NPEAOCTABISAIOTCS HX IOIydaTesiMm
OpraHM3alel COIMAIbHOTO 00CIYKUBaHHS B ONIPEACICHHOE BPEMS CYTOK.

3. CommanpHble YCOyrd B CTallMOHApHOW (opMe MpenoCTaBIAIOTCA HMX MOJIy4aTelsiM IpU
MTOCTOSTHHOM, BPEMEHHOM (Ha CPOK, ONPEIeJICHHBINH WHINBUIyaJIbHON TPOTrPaMMOi ) UJTH TIATUTHEBHOM (B
HEJIENI0) KPYIJIOCYTOYHOM TMPOKMBAHWM B OPraHU3AlMU COLMAIBHOTO oOcCiyxuBanus. [lomydarenn
COIIMAIBHBIX YCIAYr B CTallMOHApHOW (opMe 00ecreunBarOTCs KWIBIMA ITOMEIICHUSMH, a TakKKe
MMOMEIIEHUSMU JIJISI TPEIOCTABJICHUS BUIOB COIMAIBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu | - 7
cratbu 20 Hactogiero deaepaibHOro 3aKoHa.

4. Tlpu mpenocTaBICHUH COIMAIBHBIX yCIYr B MOJYCTal[MOHAPHOW (hOpMe WM B CTAIlMOHAPHOMN
dhopme T0KHBI OBITh 0OCCTICUCHBI:

1) BO3MOYKHOCTb CONPOBOXKICHMSI IOJIydaTelsl COLMAIbHBIX YCIYr IpU TEPEABHKEHUU IO
TEPPUTOPUU OPraHU3alMd COLMAIBHOTO OOCIY)KMBaHMs, a TakKe IpHU I0JIb30BAaHUM YCIyIaMu,
IIPEAOCTABIIIEMBIMHA TAKOW OPTaHU3ALIUEH;

2) BO3MOXHOCTb JJIsl CaMOCTOSTEJIBHOTO HEpPEABMKEHHs IO TEPPUTOPUM  OpraHU3aLUU
COLIMAJILHOTO OOCIIY>)KUBaHMsI, BXOJ[a, BbIXOJIa U NEPEMEILEHUS BHYTPU TaKOW OpraHu3auuu (B TOM 4HCiie
IUI TIepEelIBUKEHUSI B Kpeclax-KOJACKax), A OTIbIXa B CHISYEM IIOJIOKEHUH, a TaKXke JOCTYIHOE
pasMenieHre 000pyA0BaHMs U HOCUTENEeH nHpopManuy;

3) nyOGnupoBaHUE TEKCTOBBIX COOOLIEHHUH TOJIOCOBBIMU COOOIIEHUSIMH, OCHAIIEHUE OpraHU3aluu
COIIMAIFHOTO OOCTY)KMBaHUSI 3HAKaMH, BBIIOJIHEHHBIMU penbedHO-ToueyHbpM mpudrom bpaiins,
O3HAKOMJIEHHE C UX MOMOIIBIO C HAMUCIMHU, 3HAKaMH ¥ MHOM TEeKCTOBOW U rpaduyeckoil nHpopmarueit
Ha TEPpPUTOPUM TaKOW OpraHM3alM, a Takke JOMycK THU(IOCYpAONEePEeBOIUNKA, JOIMYCK
c00aK-NPOBO/IHUKOB,;

4) nyOnupoBaHHE TOJOCOBOM WH(MOpPMAIMK TEKCTOBOM WH(MOpMalMend, HAAMUCIMU U (WIN)
CBETOBBIMHU CHUTHaJaMH, UHPOPMHUPOBAHHE O IPEIOCTABISAEMBIX COIIMATBHBIX yCIyraxX ¢ UCIOJIb30BaHUEM
PYCCKOI0 KECTOBOTO SI3bIKa (CYpIONepeBoia), J0MYCK CYpIONEPEBOAUNKA;

5) OKa3aHUEC MHBIX BUAOB HOCTOpOHHGfI ITOMOIITH.

5. I'paxxnane w3 uyMcia JUL, OCBOOOXJAEMBIX M3 MECT JIMLIEHHS CBOOOJBI, 32 KOTOPHIMHU B
COOTBETCTBHHM C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuy yCcTaHOBJIEH aIMUHUCTPATUBHBIN Ha30p U
KOTOPBIC YaCTUYHO HJIKM IMOJTHOCTBIO YTpaTHIIN CIIOCOOHOCTH K CaMOO6CJ'IY)KI/IBaHI/IIO, npu OTCYTCTBUH
MEUIMHCKUX MPOTUBONOKA3aHUM M MO HUX JMYHOMY 3asBICHMIO IPUHHUMAIOTCS Ha COLMAIBHOE
oOciTy’)kKMBaHHEe B CTAl[MOHApPHBbIE OpPraHU3allMd COLMAJILHOTO OOCIY)KMBAaHHUS CO CIEHUATbHBIM
COLMAJIbHBIM OOCIY)KHBaHHUEM B TMOpPSAJIKE, YCTAHOBJICHHOM HOPMAaTHBHBIMM IIPABOBBIMU aKTaMH
cyowsekToB Poccuiickoit deneparumn.

6. Bompocsl mpuema B CTallMOHAPHBIE OPTaHHU3AIMH COIMATLHOTO OOCITYKUBAaHUSI M BBITUCKU W3
TaKWX  OpraHu3aluid  JIMI, CTPAJarolMX  TMCUXUYECKUMU  pPACCTPOMCTBAMH,  PETYIUPYIOTCA
3akoHoJaTenbcTBOM Poccniickoit denepanuu 0 NCUXUATPUUECKONW TOMOILIH.

Cratbsa 20. Buabl coumanbHbIX yenyr
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[Tonmy4arensiM COIMATBHBIX YCIYT C YYETOM WX MHIMBUAYAIBHBIX TOTPEOHOCTEH MPEIOCTABISIOTCS
CJIENYIOLIME BUIbI COLUAIIBHBIX YCIYT:

1) commanbHO-OBITOBEIC, HAMpPABICHHBIE HAa TMOJCPXKAHUE >KU3HEACATEIHHOCTH IOJIydaTenei
COLIMAJIbHBIX YCIYT B OBITY;

2) CONUAJIBHO-MCIUIIMHCKHUE, HAMPABJICHHBIC Ha IMMOAACPKAHUC HU COXPAHCHHUC 310pPOBbA
nonyaneneﬁ COOMAJIBHBIX YCIYyI' IIYTEM OpraHu3ali yxXoda, OKa3aHUWsd COHCﬁCTBHH B IIPOBCACHHUU
03JOPOBHUTCIIbHBIX MCPOHpHHTHﬁ, CUCTEMATHYCCKOI'O Ha6JIIOI[eHI/ISI 3a NoJiydaTreJisiMu COUAJIbHBIX YCIIYyTr
JJIs1 BBIABJIICHU A OTKJIOHEHHH B COCTOSTHUH MX 300POBbBA;

3) CONHUAIBHO-TICUXOJIOTMYCCKUEC, MNPCAyCMATPUBAIOIIUC OKa3aHUC IIOMOIIM B KOPPCKIHU
IICUXOJIOTHYCCKOTI'O COCTOAHUA nonyaneJIeﬁ COHAJIbHBIX YCIIYT IJIA afdalTalluu B CcolMaJIbHOM cpeac, B
TOM YHCJIC OKa3aHHE IICUXO0JI0TMYECCKOM MOMOIIM aHOHUMHO C MCII0JIb30BaHHEM TGJIG(l)OHa AOBCPU;

4) couualpHO-IIEarorMyeckue, HarpaBlIeHHble Ha NPOQHUIAKTUKY OTKJIOHEHUH B IOBEICHUU U
Pa3BUTHH JINYHOCTH TOJTyYaTeNel CONMANBHBIX YCIYyT, (JOPMHUPOBAHNE Y HUX ITO3UTHUBHBIX MHTEPECOB (B
TOM 4HcIe B chepe Aocyra), OpraHu3almio ux Jocyra, Oka3aHue IOMOIIY CEMbE B BOCIUTAHUU JI€TeH;

5) conuanbHO-TPYAOBBIE, HANPABIECHHBIE HA OKa3aHUE MOMOIIH B TPYAOYCTPOMCTBE U B PEIICHUU
JIpYTUX IpobiieM, CBSI3aHHBIX C TPYJOBOU aJanTanuei;

6) colMaIbHO-TIPABOBBIE, HAIIPABJIEHHBIE HA OKAa3aHKUE IIOMOILHU B NOJYyYEHUHU IOPUAUYECKUX YCIYT,
B TOM 4HCIIe OECIUIATHO, B 3AILUTE MPaB U 3aKOHHBIX HHTEPECOB MOIydaTelel COUAIBHBIX YCIYT;

7) YCIIyru B OCJIAX MOBBINICHUSA KOMMYHUKATUBHOTO ITOTCHIIMAJIA HOJ'Iy‘-I&TGJ'ICfI CONHAJIBHBIX YCIYT,
HMCIOIIUX OTPAHUYCHUA JKUBHCACATCIIbBHOCTH, B TOM YHCJIC HeTeﬁ-HHBaﬂHHOB;

8) CpoUHBIE COIMATBHBIC YCIYTH.

Cratbsa 21. CpouHble coumnanbHble YCryru

1. CpouHble conManbHbIE YCIYTH BKIIIOYAIOT B CEOS:

1) obecrieueHne OecryIaTHBIM FOPSYUM UTAaHUEM WM HAaOOpaMu MPOTYKTOB;

2) obecrnieueHue 0Jek101, 00YBBIO M IPYTUMHU MIPEAMETaMU TIEPBO HEOOXOIMMOCTH;
3) cozpelicTBHE B OJYyYEHUH BPEMEHHOTO )KUJIOT0 TTOMEIIEHUS;

4) COHefICTBHe B IMOJIYYCHHUH IOpH}IH‘—ICCKOﬁ IIOMOIIM B LECJIAX 3alIUThI ITPAaB U 3aKOHHBIX UHTCPECOB
nonyaneneﬁ COIHAJIBHBIX YCIIYT;

5) conelicTBHE B TMOJYYCHUH SKCTPEHHOW TICHMXOJIOTHYECKON TOMOIIM C TPHUBICYCHHUEM K ITOU
paboTe MCUXOIJIOTOB U CBSIICHHOCITYKUTEIEH;

6) MHBIE CPOUHBIE COLIUAIbHBIE YCIYTH.

2. Hpe,Z[OCTaBJ'IeHI/IC CPOYHBIX COLHUAJIIBHBIX YCIYI' B MCIAX OKa3aHUA HEOTJI0KHOM ITOMOIIU
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OCYIIECTBIISIETCI B CPOKH, OOYCJIOBJICHHBIE HYXIAEMOCTHIO IOJydaTelsl COIUAIbHBIX YCIyr, 0e3
COCTaBJICHHMS HMHAMBHUAYaJIbHOM mporpamMmbel M 0e€3 3aKJIOYeHHs JOroBOpa O MPeIOoCTaBJICHUU
COLMaIbHBIX yciuyr. OCHOBaHUEM JUIsl IPEAOCTABICHHSI CPOUHBIX COLMAIBHBIX YCIIYT SBJISETCS 3asiBICHUE
MOJIyYaTeNsl COLUANbHBIX YCIYT, a TaKKe IMOJYyYeHHE OT MEIULMHCKHX, 00pa30BaTEIbHBIX WM HHBIX
OpraHu3alyii, He BXOMAIIMX B CHUCTEMY COLMAIBHOTO OOCTYXHMBaHHUS, MH(OpMAIMM O TpaKIaHaX,
HYXIAIOIIMXCS B MPEJOCTABICHUM CPOYHBIX COLMAIBHBIX ycayr. lloarBepxaeHueM mnpenocTaBiICHHs
CPOYHBIX COLMAIBHBIX YCIYI SBJISETCS aKT O IIPEJOCTABICHUM CPOYHBIX COLMAIBHBIX YCIYT,
coJiepKalllMii CBEACHUS O IOJy4yaTesle M MOCTAaBIIMKE 3THX YCIYT, BUAAX MPEIOCTaBICHHBIX CPOYHBIX
COLIMANIBHBIX YCIYT, CPOKaX, JaTe€ M 00 YCIOBUAX WX MPEAOCTaBICHHS. AKT O MPEAOCTABICHUH CPOYHBIX
COLIMAJIBHBIX YCIYT NOATBEPKAACTCS NOANKUCHIO UX MOTy4daTesl.

Cratba 22. CopeuctBue B nNpefocTaBNeHUU MeAULMHCKOW, MNMCUXONOrn4Yeckom,
negarornyeckon, OPpMANYEeCKou, coumarbHOU NOMOLLN, HE OTHOCALLENCA K coluanbHbIM
ycnyram (coumanbHoOe conpoBoXaeHue)

1. IIpu HEOOXOOUMOCTH Tpa)kAaHaM, B TOM YHCII€ POJUTENIAM, ONEKyHAM, MOMNEUYUTEISIM, HHBIM
3aKOHHBIM TIPEJICTAaBUTENIIM HECOBEPILICHHOJICTHUX JIETEH, OKa3bIBACTCA COJICHCTBHE B MPEAOCTABICHUH
MEIUIIMHCKOM, TICHUXOJIOTHYECKOW, IIeIarornyeckor, IOPUINYECKON, COLMAIbHONH TIOMOINM, He
OTHOCSIIIEHCS K COLIMAIBHBIM yCIIyraM (COIMaIbHOE COMTPOBOXKIICHHUE).

2. COI_II/IaJ'IbHOC COITPOBOXKIACHUC OCYHICCTBIISACTCA nyTeM IIPUBJICYCHUS OpFaHI/I?»aI_II/Iﬁ,
MMpeaAOCTAaBIAIONUX TAaKyH0 IMOMOIIb, HAa OCHOBEC MCKBCIOMCTBCHHOI'O B3aHUMOJICHCTBHUS B COOTBETCTBUH
co craTrbeil 28 HaCTOAIICTO CDeI[epanLHoro 3aKOHa. MCpOHpI/IHTI/Iﬂ o CoONaJIbHOMY COIPOBOKIACHUIO
OTpaXXaroTCAa B HHI[HBHI[yaHBHOfI nporpamMmme.

nasa 7. OPFAHU3ALUUA NPEOOCTABJIEHUA COUUANBHbLIX YCIYT
CratbAa 23. OpraHusauum coumanbLHOro oo6cnyxmBaHus

1. OpFaHI/I3aHI/I$[MI/I COLMUAJIBHOT'O 06CJ'[y)KI/IBaHI/I$[ SABJIAIOTCA OpraHu3alyv, OCYIICCTBIIAIOIINC
collajgbHOE OOCTy>KMBaHWE Ha JOMY, MOJYCTAI[MOHAPHOE COIMAbHOE OOCITYKHBaHUE, CTAIllHOHAPHOE
COIMAIBHOE 00CITY)KBaHHUE.

2. Opranuzanuu COIMaIbLHOTO 00CTyKHMBaHUsA B cyObekTax Poccuiickoit denepainu co3mawTcs u
JNENUCTBYIOT C YU€TOM METOJAMYECKUX PEKOMEHJAIUM MO pacdeTy MoTpeOHOCTel cyOhekToB Poccuiickoii
®denepanyy B pa3BUTUHU CETH OPraHU3ALUN COIIMATLHOTO OOCTY)KMBAHHS U B COOTBETCTBUU C MPABUIIAMH
OpraHM3aly  JESTeNbHOCTH  OpTraHM3allMid  COUMAIbHOIO  OOCIY)XMBaHMS, HUX CTPYKTYPHBIX
MIOAPA3ACIICHUMN.

3.B roCyaapCTBE€HHBIX OpraHu3anugax COLIUaJIbHOI'O 06CJ'IY)KI/IBaHI/I${ CO3Jar0TCA IOMCYUTCIBbCKUC
COBCThI.

4. Ctpykrypa, Topsnok (GOpMHPOBAaHMS, CPOK TOJTHOMOYHH, KOMIIETCHIIUS TOMEYUTEIHCKOTO
COBETa W TOPSAOK NPHUHATHS WM PELIEHUM OIPENEISAIOTCS YCTaBOM OPraHU3allu COLMAIBHOTO
oOCITy>)KMBaHUSI B COOTBETCTBHH C 3aKOHOAATenbcTBOM Poccuiickoit ®enepani Ha OCHOBAaHUU
MIPUMEPHOTO TOJIO0XKEHHSI O TIOTIEYUTEIHCKOM COBETE OPTaHU3AIMH COITMAIEHOTO O0CITY)KMBAHHUSL.
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Cratba 23.1. Hes3aBucumas ouLeHKa KayecTBa YCNOBWM OKa3aHuUA ycnyr
opraHusaumsiMu couumanbHoOro o6cnyxmBaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

(BBenena denepanbHbIM 3aKk0HOM OT 21.07.2014 N 256-D3)

1. HesaBucumas oleHKa KayecTBa YCJIOBHM OKa3aHUS YCIYyr OPraHu3alUsIMU COIUAIBHOTO
oOCITyXKMBaHUS SIBISIETCS OMHOM u3 (OpM OOIIECTBEHHOTO KOHTPOJISI ¥ TIPOBOJUTCS B IEJSAX
MIPEIOCTABIICHUS MOJIYyYaTeNsiM COLHUANbHBIX YCIyr MH(QOpPMAIMK O KaYeCTBE YCIOBUN OKa3aHHS YCIyT
OpraHHU3aIHsIMH COITUATBHOTO OOCTY)KHBAHMSI, & TAKXKE B IIEJISX IMOBBIIICHUS KAYeCTBA UX JICATEIHHOCTH.
(dactp 1 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas OIICHKa KadecTBa YCIOBUH OKa3aHUs YCIYT OPTaHHU3AIHMSIMH COIHAIHHOTO
OOCITy)KUBaHMsI TIPEIyCMAaTPUBACT OIICHKY YCJIOBUN OKa3aHUs YCIYT 10 TaKUM OOIIUM KPHUTEPHSIM, KaK
OTKPBITOCTh U JOCTYIHOCTh HH(OpMAIK 00 OpraHu3anuy CONUAIBHOTO 00CTYKUBAaHNUs; KOM(POPTHOCTD
YCJIOBUH TNPEIOCTABJICHUS COIMATIBHBIX YCIYT, B TOM YHCJIE BPEMs OXHJAHUS MPEIOCTABJICHUS YCIYT;,
TOOPOKEIIATEIPHOCTh,  BEXJIMBOCTh  PAOOTHUKOB  OPraHU3allMd  COIMAIBHOTO  OOCIY)KHUBaHUS;
YIOBJIETBOPCHHOCTh KA4ECTBOM YCIIOBHIA OKa3aHMsI YCIIYT, & TAKXKE JIOCTYIMHOCTh YCIYT JIJIsl HHBAIHUIOB.
(uactsb 2 B pen. enepanproro 3akoHa ot 05.12.2017 N 392-D3)

3. HeszaBucumas OIlCHKa KauecTBa YCJIOBHI OKa3aHHs YCIYr OPTraHU3alUsIMH COIHAIbHOTO
O6CJIY)I(I/IBaHI/I$I IpOBOAUTCA B COOTBCTCTBHUH C IIOJIOKCHHAMU HaCTOﬂHIeﬁ CTaThU. HpI/I IMPOBCACHNU
HE3aBUCHMOM OICHKHM KaueCTBa YCJIOBHMW OKa3aHHs YCIYr OpraHH3alMsIMU COLUAILHOTO OOCITY)KUBaHUS
UCTOJNB3yeTCcsl  oOmienocTymHas MHQOpManuss 00 OpraHM3alusAX COLMATBHOTO  OOCTY)KMBaHUS,
pasmenaemas TaKxke B (POpMe OTKPBITHIX JaHHBIX.

(dactb 3 B pen. PeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrpatun cuity. - @enepanpueiii 3akoH ot 05.12.2017 N 392-@3.

5. B nenmsax co3maHus yCIOBUW I OpPTaHU3AIlMU IPOBEICHHUS HE3aBUCHMOM OIIEHKH KadecTBa
YCIOBUI OKa3aHUs YCIYT OpraHU3alUsIMH COIIMATEHOTO OOCITY>KUBAHHUS

1) OOmectBenHas mnanata Poccuiickoii ®enepanun 1o oOpalleHUI0  YHOJHOMOYEHHOI'O
(benepanbHOro OpraHa MCHOJIHUTENBHOM BJIACTH HE MO3/IHEE Ye€M B MECSYHBIM CPOK CO JHS MOJTyYeHHS
yKa3aHHOTro oOpaiieHuss (GopMUpyeT U3 4YHCla NpeacTaBUTeNed OOIIEpOCCUHCKUX OOIEeCTBEHHBIX
OpraHu3alMif, CO3JaHHBIX B LEISIX 3allUThl MpPaB M HMHTEPECOB TIpaxkaaH, OOLIEPOCCUNHCKUX
OOIIECTBEHHBIX OOBEIMHEHUN WHBAJIUAOB, OOIEPOCCUICKUX OOIIECTBEHHBIX OpraHM3alil BETEpaHOB
OOIIIECTBEHHBI COBET MO MpPOBEAECHUIO HE3aBUCHUMOM OLIEHKHM KadecTBa YCJIOBHUH OKa3aHUs YCIyr
OpraHM3alMsIMHU COLUAIBHOIO 00CTYKUBaHUS, yUpeIuTeIeM KOTopbIX sBisieTcs Poccuiickas denepanus,
a TakXe HEerocyJIapCTBEHHbIMH OPTaHU3aIMsIMU COLMAIBHOTO OOCIY)KHBAaHUS, KOTOPHIE OKa3bIBAIOT
COIMAJIBHBIC YCIIYTH 3a CUET CPeACTB (deaepabHOro O/ KeTa, U yTBEpKIaeT ero coctaB. O0mecTBEHHAS
nayata Poccuiickoit denepannu HHPOPMUPYET YHOTHOMOUYESHHBIN (hesiepalibHbIi OpraH UCTIOJHUTETbHON
BJIACTH O COCTaBE CO3JAHHOIO MPH 3TOM OpraHe OOIIECTBEHHOI'O COBETA IO MPOBEACHHUIO HE3aBUCUMOM
OLIEHKM KauyecTBa YCJIOBUH OKa3aHMs YCIYr OpPraHU3alMsIMH COLMAIBHOro oOcimykuBaHus. llepeueHb
OpraHM3alyil cConuantbHOro 00CIyXKUBAaHUS, B OTHOIIEHUH KOTOPBHIX HE IPOBOJUTCS HE3aBHCHMAasl OLIEHKa
KayecTBa YCIIOBHM OKa3aHMS MMHU YCIYT, YTBEpP)KIAeTCs YHOJHOMOYEHHBIM (eepabHbIM OpraHoOM
WCIIOJIHUTENILHOM BJIACTH C MPEIBAPUTENBHBIM 00CYKI€HUEM Ha OOIIECTBEHHOM COBETE I10 MPOBEIECHUIO
HE3aBUCHMOH OIIEHKH KayecTBa yCIOBUN OKa3aHMs yCIYT OpPraHU3alUsIMHU COIIMAIBHOTO OOCITYKUBaHHUS,
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2) oOmecTBeHHbIE Manatel cyoObekToB Poccuiickoit @enepauul mo oOpaIieHuo YIOTHOMOYSHHBIX
OpraHOB MCIOJIHUTEILHOHN BiIacTH cyObeKTOB Poccuiickoit deneparuu He O3 HEE YeM B MECSTYHBIA CPOK
CO JHS TIOJNIyYEHUsS yKa3aHHOTO oOpamieHusi (GOpMUPYIOT M3 YMCIA MPEACTABUTEICH OOIIEeCTBEHHBIX
OpraHu3aNyii, CO3JaHHBIX B IEIAX 3alUTHI IIPaB U MHTEPECOB IpakaaH, OOIMIECTBEHHBIX O0BEIUHECHUN
WHBAJIHUJIOB, OOIECTBEHHBIX OpraHW3alMii BETEPAHOB OOIIECTBEHHBIC COBETHI TI0 IPOBEIACHUIO
HE3aBHUCHMOM OILICHKH KayeCTBa YCJIOBHH OKa3aHUS YCIYT OpraHU3aIUsMU COIMAIBHOTO OOCITY)KHBAHUSA,
KOTOPBIEC PACIIOJIOKEHBI HAa TePPUTOPUIX cyOBeKTOB Poccuiickoit Deaepanuu U yapeauTensiMi KOTOPBIX
SBISIIOTCA  CYOBEeKThl Poccuiickoii ®Denepamuu, a TakkKe HETOCYJAapCTBEHHBIMU OPTaHU3aAIUSIMHU
COLIMATILHOTO OOCTY)KUBaHUS, KOTOPBIE OKAa3bIBAIOT COIMAIBHBIC YCIYTH 33 CYET OFOKETHBIX
ACCUTHOBaHWH OrO/DKETOB CyOBbekTOB Poccuiickoii ®enepamuu, #  YTBEPKIAIOT HMX COCTaB.
OOmectBeHHble nanatel cyObekTOB Poccuiickoit @enepannu WHGOPMHUPYIOT OpraHbl roCyJapCTBEHHON
BiacTu cyobekToB Poccuiickoit dexepanuu o0 cocTaBe CO3JaHHBIX MPU ITUX OpPraHax OOIIECTBEHHBIX
COBETOB IO IMPOBEJACHUIO HE3aBUCHUMOW OIEHKH Ka4yeCTBa YCIIOBUM OKa3aHUs YCIYr OpraHU3alMsIMU
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactsb 5 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-P3)

5.1. CocraB OOIIECTBEHHOTO COBETa MO IMPOBEICHUIO HE3aBUCHUMOI OIICHKM KadyecTBa YCIOBUI
OKa3aHWsl YCIIYT OpraHU3alUSIMH COIUAIBHOTO OOCTY)KMBaHUs (najee - OOIIECTBEHHBIM COBET IIO
HE3aBHCHMOHN OIIEHKEe KadecTBa) yTBEpKIaeTcs CpokoM Ha Tpu Troma. Ilpu dopmupoBanuu
OOIIECTBEHHOTO COBETa M0 HE3aBHCUMOM OIICHKE Ka4eCTBAa HA HOBBIM CPOK OCYIIECTBISICTCS W3MCHECHHE
HE MEHee TPEeTH ero cocraBa. B cocraB OOIIECTBEHHOTO COBETa M0 HE3aBHCHMOM OIICHKE KauyecTBa He
MOTYT BXOJUThH IPEACTABUTEIIM OPraHOB TOCYJAPCTBEHHOW BJIACTH, OOIIECTBEHHBIX OOBECIUHCHHM,
OCYILIECTBISIONINX ACSITENbHOCTh B Cepe COLUUATBHOIO OOCITY)KMBAaHHS, a TAKKe PYKOBOIUTENH (HX
3aMECTUTENIN) U pa0OTHUKUA OPTaHU3AIMN COIMAIbHOTO 00cmykuBaHus. [Ipu 3ToM 001IeCTBEHHBIN COBET
M0 HE3aBHCHMOH OIICHKE KauecTBa MpPHUBJIEKaeT K cBoed paboTe MpeacTaBUTeneil OOIeCTBEHHBIX
00BEIMHEHN, OCYIIECTBISIIONIUX JEATEILHOCTh B Cepe COIUaIbHOTO 0OCITYyKUBaHHUS, OOIIECTBEHHON
nanathl sl 00CyXJIeHus U (OPMHUPOBAHUS PE3yIbTATOB TaKOW OLIEHKH. UHCIO YJIEHOB OOIIECTBEHHOTO
COBETa MO HE3aBHCHUMOM OIICHKE KadyecTBa HE MOXKET OBITh MEHee 4YeM IATh ueJoBeK. UYJeHbI
OOIIIECTBEHHOTO COBETa IO HE3aBUCHMOW OIEHKE KadecTBa OCYIIECTBISIOT CBOKO JESATENBHOCTh Ha
oOmecTBeHHBIX Havanax. MHpopManus o nesTeIbHOCTH COOTBETCTBYIONIETO OOIIECTBEHHOTO COBETA I10
HE3aBHCHMOH OIIEHKE KadyecTBa IMOMJICKHUT pa3MelleHuto B cetu "VMHTepHeT" Ha OQUIIMAILHOM caiite
COOTBETCTBEHHO  YIOJHOMOYEHHOrO (helepabHOTO OpraHa HCIOJHHUTEIBHOW BJAcTH, OpraHa
UCTIOJHUTENBbHON BiacTu cyonsekTa Poccuiickoit denepanuu.

(dactb 5.1 BBegena denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. TlonoxxeHue 00 OOIIECTBEHHOM COBETE€ IO HE3aBUCHUMOM OIIEHKE KadyecTBa YTBEP)KIaeTcs
OpTaHOM TOCYJapCTBEHHOH BIIACTH, TIPY KOTOPOM CO3JIaH YKa3aHHBIA OOIIECTBEHHBIH COBET.
(uacTs 5.2 BBeneHa PenepanbHbIM 3akoHOM 0T 05.12.2017 N 392-D3)

6. ITokazareny, xapakTepu3ylomue o0Iue KPUTEPUH OLEHKH KauecTBA yCIOBUI OKa3aHUS yCIIyT
OpraHU3alMsIMH COIIMAJILHOTO 00CITY)KHBaHUS, B OTHOIICHUH KOTOPBIX MPOBOAMUTCS HE3aBUCHMAs OL[EHKa
KadecTBa YCIIOBHI OKa3aHUS MMH YCIYT, YCTAHABIUBAIOTCS YIMOJHOMOUYEHHBIM (hefepaibHBIM OpTraHOM
WCTIOJTHUTENIHOW BJIACTH C MPEABAPUTEIBHBIM 00CYX/IEHHEM Ha O0IIECTBEHHOM COBETE 10 HE3aBUCHUMOM
OIICHKE Ka4eCTBa.

(uactb 6 B pen. @enepanpHoro 3akoHa oT 05.12.2017 N 392-D3)

7 - 8. YTpatunu cuiy. - @eaepanbupiit 3akoH ot 05.12.2017 N 392-D3.
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9. HeszaBucumasi OIICHKa KauecTBa YCIOBHH OKa3aHHs YCIYr OPTaHU3AIUSAMH COLHAIbHOTO
00CITy’)KUBaHHUsI TIPOBOAMTCS OOIIIECTBEHHBIMI COBETAMH 10 HE3aBHCHMOM OICHKE KaueCTBa HE YaIlle YeM
OJIMH Pa3 B FOJl U HE PEXKE YeM OJMH pa3 B TPU I'ojJla B OTHOIICHUHU OJTHOW U TOU e OpraHu3aIliu.

(dactb 9 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OO01iecTBEHHBIE COBETHI 10 HE3aBUCUMOI OIIEHKE KaueCcTBa:
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ompenensitoT MEpeyHU OpPraHU3alUN COIUMAIBHOTO OOCITYXMBAaHMS, B OTHOILIEHUU KOTOPBIX
MIPOBOAMTCS HE3aBUCHMAs OIICHKA;

2) IpPUHUMAIOT y4acTHE B PACCMOTPEHUHU MPOEKTOB JOKYMEHTAIlMHM O 3aKymkax paboT, ycuyr, a
TaKXe IPOEKTOB TOCYAAPCTBEHHBIX KOHTPAKTOB, 3aKJIKOYAaEMbIX YIIOJIHOMOYEHHBIM (erepaabHbIM
OpPTaHOM HCITOJTHUTEIHHOHN BJIACTH, YIIOJTHOMOUYEHHBIMU OpranamMu cyobekToB Poccuiickoit @eneparmm ¢
OopraHu3anuen, KoTopas OCyIecTBIAeT cOOp U 06001eHre HHPOPMAIUU O KayecTBE YCIOBUM OKa3aHMs
YCITyT OpraHu3alisiMA COLUAIBHOTO 00CITY)KUBaHUS (Jajiee - oreparop);

(m. 2 B pea. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

3) yrparun cuiy. - ®enepanbhbiii 3akoH ot 05.12.2017 N 392-D3;

4) OCYIIECTBISIOT HE3aBHCUMYIO OIIEHKY KaueCTBa YCJIOBHUH OKa3aHUsl YCIYT OpraHU3alisIM{
COLIMATILHOTO 0OCITY)KUBAHUS C Y4eTOM MH(POPMAIUH, MPEACTABICHHOW OTIEPaTOPOM;
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

5) mpencTaBiSIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIN (DeliepalbHblii OpraH HMCIOIHUTEIbHON
BJIACTH, YTIOJIHOMOYEHHbIE oOpraHbl cyObekToB Poccuiickoit dexepaumu pe3ynpTaTbl HE3aBUCHUMOMN
OLICHKM KayecTBa YCJIOBMM OKa3aHUS yCIyr OpraHU3alUsSMU COLHMAIBHOTO OOCITYKMBaHUS, a TaKKe
MPEUIOKEHUS 00 yIyUIIeHUH KauecTBa UX JIeSTeIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

11. 3axiroueHre rocyJapCTBEHHBIX KOHTPAKTOB Ha BHIMIOJIHEHUE paboT, OKa3zaHUe yCIyr 1o cOopy U
00001eHn0 MHpOpMallMM O KadyecTBE YCIOBUM OKa3aHUs YCIAyr OpraHU3alUsMU COLHMAIbHOIO
OOCITy’)KUBaHHsI OCYILECTBIISIETCS B COOTBETCTBHM C 3aKoHOJaTenbCcTBOM Poccuiickoil @enepanuu o
KOHTPAKTHON cucTeMe B c(epe 3aKylnmoK TOBapoOB, pabOT, yciayr Jjs o0ecredeHusl TOCyJapCTBEHHbBIX U
MYHUIUOATBHBIX ~ HYXJI. YIOJHOMOYEHHBIH  (enepanbHbIi  OpraH  HCIOJHUTEIbHOM  BIAcCTH,
YIOJHOMOYEHHBIE OpraHbl TOCYJapCTBEHHOM BiacTH cyObekToB Poccuiickoit ®exepanuu 1o
pe3yabTaTaM 3aKIIOUYEHHUS TOCYAApPCTBEHHBIX KOHTPAKTOB O(OPMISIOT pelleHHe o0 OomnpeesieHNH
oreparopa, OTBETCTBEHHOTO 3a cOop U 0000ImeHne nHPOpMAIK O KauyeCTBE YCJIOBUH OKa3aHUS YCIYyT
OpraHU3aMsIMH COLMAIBHOTO 00CTYKMBaHHUS, a TAKXKe MPU HEOOXOAUMOCTH MPEIOCTABISAIOT ONEepaTopy
O0IIEOCTYITHYI0 HHPOPMAIIHIO O NeATETHLHOCTH JAaHHBIX OpTaHU3aIHi, (GOPMUPYEMYIO B COOTBETCTBHH C
rOCYJJapCTBEHHOM U BEJIOMCTBEHHOW CTaTUCTHUYECKOW OTYETHOCTHIO (B CiIydae, €M OHa He pa3MelleHa
Ha o(pUIIMaTBLHOM CalTe OpraHu3alun).

(vactp 11 B pen. denepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TlocTynuBimiasi COOTBETCTBEHHO B YIOJIHOMOYEHHBIM (enepanbHblii OopraH HMCIOIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBbIE OpraHel cyObekToB Poccuiickoit denepanmu MHPOpMALUsS O pe3yiabTaTax
HE3aBHCHMOM OLIEHKHM KauecTBa YCJIOBHI OKa3aHHs YCIYI OpraHU3alUsIMU COLMAILHOTO 0OCTYKUBAHUS
MOJUIEXKHUT 0053aTeIbHOMY PACCMOTPEHHIO YKa3aHHBIMU OPraHaMM B MECSIUHBINA CPOK M YUUTHIBAETCS MU
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pu BeIpabOTKE MEp O COBEPLICHCTBOBAHMIO JESITEIBHOCTH OPraHU3alMi COLMAIBHOTO OOCITYKUBAaHUS
U OIICHKE JICATEIIbHOCTH UX PYKOBOJUTEICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

13. Hudopmamus o pesynbTaTaX HE3aBUCHMOW OIICHKM KauyecTBa YCIOBHH OKa3aHHS YCIYyT
OpraHHU3aIMSIMH COITUATBHOTO OOCTY)KHBAHHS pa3MEIAeTCs] COOTBETCTBEHHO:
(B pen. @enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

1) ymomHOMOYEHHBIM (hefepaibHBIM OPTaHOM HCIIOJIHUTENBPHONW BJIAcTH Ha O(QUIIMAILHOM caifTe
U1 pa3MelleHus HUHQPOPMALMU O TOCYAAPCTBEHHBIX M MYHHMLUNAIBHBIX YYPEKICHUAX B CETH
"NnTepuer";

2) ymoJHOMOYEHHBIMH OpraHamu cyOBekToB Poccuiickoit ®denepanuu Ha CBOMX OQHUIHATBHBIX
caiitTax M OpUIMATIBFHOM CaiiTe I pasMemeHnss HHYOpMaIK O TOCYJapCTBEHHBIX W MYHUIIUIAIBHBIX
yupexaeHusx B cetd "MHrepHer".

(B pen. denepanpuoro 3akona ot 05.12.2017 N 392-03)

14. CocraB uHpopmauu o pe3yibraTax He3aBUCHUMOM OLIEHKH KauyecTBa YCJIOBMH OKa3aHUs yCIyT
OpTaHU3aIMsIMA COLMAIEHOTO OOCITY)KMBaHHS, BKJIIOYAsi €IUHBbIE TpeOOBaHMS K TaKoi WHpoOpManuu, u
MOPSI0K €€ pa3MelIeHUsl Ha O(UIaIbHOM CaifTe Ui pa3MelleHus] HH(POpMalUK O FOCyIapCTBEHHBIX U
MYHHUIMIAJIBHBIX YUpexaeHUsX B cetu "MHTepHeT" onpenenstoTcs: ynoJHoMo4YeHHbIM [IpaBurenscTBoM
Poccuiickoii @enepanuu enepanbHbIM OpraHOM UCIOJHUTEIBHOMN BIACTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

15. YnonHomoueHHBIN (enepalbHbIil OpraH MCIOJHUTENBHON BIIACTH, YIIOJHOMOYEHHBIE OpraHbl
cyosektoB Poccuiickoit denepanmy U opraHu3alMid COLMAIBHOTO OOCITY)KMBaHUs OOECTeUnBAIOT Ha
CBOMX O(UIMANBbHBIX caiiTax B ceTH "VHTepHET" TEXHHUYECKYI0 BO3MOKHOCTh BBIPAKEHUS MHEHUHN
MOJTyYaTeNIIMU YCIYT U UHBIMU Tpa)KJaHaMHU O Ka4eCTBE YCIOBUN OKa3aHUS ITHX YCIIYT.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

16. KonTpons 3a coOtoieHneM Tpoleayp MPOBEACHHUS HE3aBUCHMOW OIIEHKM KaueCTBa YCIOBUM
OKa3aHUsl YCIyr OpraHU3alMsSIMU COIMAILHOTO OOCTYXHBAHHUS OCYILIECTBISETCS B COOTBETCTBHH C
3akoHoJaTenbcTBOM Poccniickont denepanmu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PyxkoBoguTeNnu TOCYAAapCTBEHHBIX OpraHMU3alMil COLMANBbHOIO OOCIYKMBAaHUS HECYT
OTBETCTBEHHOCTb 3a HENPUHATHE MEpP 110 YCTPAHEHUIO HEJOCTATKOB, BBISBICHHBIX B XOJE HE3aBHCHUMOMN
OLICHKM KayecTBa YCJIOBUH OKa3aHMsI YyCIAyr OpraHu3alusM{ COLHUAIBHOIO OOCIYy)XKHBaHUS, B
COOTBETCTBUM C TPYAOBBIM 3aKOHOJATEIbCTBOM. B TpyHOBBIX [OroBopax ¢ PpyKOBOJIUTEISMHU
OpraHM3alyii couuanbHOro OOCHyKMBaHHSA B TNoKazaTead 3()QPeKkTUBHOCTH pabOThl PYKOBOIUTENEH
BKJIIOYAIOTCS PE3YJIbTaThl HE3aBHCHUMOM OLIEHKM KauecTBa YCJIOBHM OKa3aHUS YCIYr OpraHU3alUsIMH
COLIMAJIbLHOTO OOCITYKMBAHUS U BBIIIOJHEHUS IUJIaHA [0 YCTPAHEHUIO HEIOCTATKOB, BBISIBJICHHBIX B XO7E
TaKOW OLIEHKH.

(uactb 17 BBeaena denepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

18. Pe3ynbrarhl HE3aBUCHUMOM OLICHKM KauyecTBa YCJIOBHM OKa3aHUs YCIyT OpraHu3alusIMU
COLIMAJILHOTO OOCITYKMBAHUSI YUYUTHIBAIOTCS NMPHU OLEHKE d()PPEKTUBHOCTU NEATEIHHOCTH PYKOBOIUTENS
YIIOJIHOMOYEHHOTO (pe/iepalbHOr0 OpraHa HCHOJHHUTENbHOM BJIACTH, BBICIIMX JOJDKHOCTHBIX JIMI
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(pykoBoauTENEH BBICIINX MCIOTHUTEIBHBIX OPraHOB TOCYAapCTBEHHON BIAacTH) CyObeKkTOB Poccuiickoit
denepanuu U pyKOBOJUTENEH OpraHOB UCIIOJIHUTEILHON BIacTH Cy0ObekToB Poccuiickoit deneparuu.
(uactb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Cratba 24. UHdopMaLMOHHbIE cucTeMbI B chepe coumanbHOro oo6cnyxuBaHmsa

1. HWudopmauvoHHBIMH cHCTeMaMH B cdepe COIHaTbHOrO OOCTyXHBaHHA (Janmee -
UH(QOPMAIIMOHHBIE CHCTEMBI) OCYIIECTBISIOTCS cOOp, XpaHeHHe, O00paboTka M MpPedOoCTaBICHUE
uHpOpPMALMK O TOCTABIIMKAX COLMAIBHBIX YCIyr (PeecTp MOCTABIIMKOB COIHMAJIBHBIX YCIYT) H O
MOJTYy4YaTessIX COLMAIBHBIX YCIyr (PEerHcTp MHoiIydaTeield COUMAaTbHBIX YCIYr) Ha OCHOBAaHWHU JIaHHBIX,
MPEJCTABISEMbIX TOCTABIIMKAMHU COITUAIBHBIX YCIIYT.

2. OmnepatopamMu HHGOPMALMOHHBIX CHCTEM SBISIOTCA YIIOJHOMOYEHHBIH OpraH cyObekTa
Poccuiickoit @enepauy U OpraHu3allid, ¢ KOTOPBIMU YKa3aHHBIM OpraH 3akjiIl4MJl JIOTOBOPHI 00
HKCIUTyaTali UH(OPMAIIMOHHBIX CUCTEM.

3. Hnadopmamus, coaepxamasics B HHOOPMAIMOHHBIX CHCTEMaxX, HCIOIB3YeTCS B  IEISIX
MOHHUTOPHUHTA COLUAIBHOTO OOCITY)KUBAHHMsI, OCYIIECTBICHUS IOCYIapCTBEHHOTO KOHTPOJIS (Haa3opa) B
cdepe corabHOTO 00CTYKMBAaHUS B COOTBETCTBUU CO cTaThel 33 Hacrosimero deaepaibHOro 3aK0HA U
B UHBIX IEJISAX, OTPE/ICIICHHBIX 3aKOHO1aTeNIbcTBOM Poccuiickort denepanum.

CraTtbAa 25. PeecTp NOCTaBLMKOB COLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COLMANBHBIX yCIyT Gpopmupyetcs B cyobekte Poccuiickoit denepanuu.

2. BkiroueHue opraHmsalfii ColMagbHOrO0 OOCITYXKMBAHHUS B PEECTP MOCTABLIMKOB COIHMAJIbHBIX
YCIYT OCYIIECTBISIETCS Ha JJOOPOBOJIBHOIN OCHOBE.

3. PeecTp MOCTaBIIMKOB COIMAIBHBIX YCIYT COACPIKHUT CIEAYIOUTYI0 HHPOPMALIUIO:
1) perucTpalinOHHBIA HOMEP YUETHOH 3aIUCH;
2) noiHoE U (€CIM UMEETCs) COKpallleHHOE HAMMEHOBAHNE TTOCTABIINKA COITUATBHBIX YCITYT;

3) Jara FOCy,[[ﬁpCTBGHHOfI perucTpannu IOPUINYICCKOTO JIMIIA, HHAUBUAYAJIBHOT'O
NpCANPUHUMATEIIA, ABJIAIOIUXCA IMOCTABIIMKAMU COIUAJIBHBIX YCIIYT,;

4) opraHu3alMOHHO-TIPaBoOBast (popMa MOCTABIIMKA COLMAIBHBIX YCIIYT (JUIsl FOPUANYECKHX JIUIT);

5) agpec (MecTO HaXxOXKIAEHHSI, MECTO MPEAOCTaBICHHS COLIMATBHBIX YCIIYT), KOHTAKTHBIN TenedoH,
azipec JIEKTPOHHOM MOYTHI MOCTAaBUIMKA COLUATIBHBIX YCIIYT;

6) bamuns, UMsi, OTIYECTBO PYKOBOJMUTEIIS MOCTABIMKA COIUATBHBIX YCIIYT;

7) wuHbOpMalUg O JIMIEH3USIX, HUMEIONIMXCA VY TMOCTaBIIMKAa COIMANBHBIX ycayr (mpu
HEOOXOMMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO OOCITYKUBAHHUS,
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9) mepedeHb MPEIOCTABISAEMBIX COLUAIBHBIX YCIYT MO (opMaM COLHAIBLHOTO OOCITYXHBAHUS U
BU/IaM COLMAIBHBIX YCIIYT;

10) Tapudsl Ha IpeAOCTaBIIIEMbIE COLMATBHBIE YCIYTH 10 (hopMaM COIUATBHOTO 0OCTYKHBAaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

11) wundopmamms o0 oO0mEM KOJIMYECTBE MECT, NPETHA3HAYCHHBIX [UISI TPEAOCTABICHUS
COLIMATIBHBIX YCIIYT, O HATMYMH CBOOOTHBIX MECT, B TOM YHCIIE 10 (hOpMaM COIMAIILHOTO 00CITy)KUBAHHUS,

12) unpopmanus 00 yCIoBUSX MPEIOCTABICHHUS COLMATIBHBIX YCIYT;

13) undopmanus o pe3yabTarax IpOBEAECHHBIX IPOBEPOK;

14) nnpopmanus o0 oneiTe pabOTHI MOCTABIINKA COIIMATBHBIX YCIYT 3a MOCIEIHUE TIATH JIET;
15) unas undopmanus, onpenencHuas [IpaBurensctBoM Poccutickoii deneparum.

4. PeecTp MOCTaBIIMKOB COIMANBHBIX yCIyT B cyobekTe Poccuiickoit deneparuu pasmeniaercs Ha
oUIMaTBEHOM caiiTe YIOJTHOMOYEHHOTO opraHa cyobekTa Poccuiickoit @enepanuu B cetn "UHTepHer" B
COOTBETCTBHUH C TPEeOOBAaHUAMH 3aKOHOaTeIbCTBa Poccuiickoii @eneparum.

5. ITocTaBImIMK COIMANBHBIX YCIYT ¢ MOMEHTA €ro BKIIIOYEHHUS B pEeCcTp MOCTABILMKOB COLUAIBHBIX
YCIIyT HECET OTBETCTBEHHOCTH 32 JJOCTOBEPHOCTh U aKTYAJIIbHOCTh MH(OPMAIIUH, COJIEPKAMIECHCS B ATOM
peectpe.

6. Undopmanust o mocTaBIIMKaxX COIHMAJIBHBIX YCIyT pa3mMemiaercss B EauHON rocynapcTBeHHON
MHPOPMALIMOHHOM cHCTeMe colMaibHOro obecneueHus. Pa3MmemieHue u mosyueHHe yKa3aHHOMN
nHpopmanuu B EauHON rocynapcTBeHHOW HH(POPMAIMOHHON CHUCTEME COLMAIBHOrO o0OecnedeHus
OCYILECTBIAOTCA B cooTBeTcTBUM ¢ (DenepanbHpiM 3akoHOM oT 17 utonsg 1999 roma N 178-03 "O
roCy/1apCTBEHHON COLIMAIbHOM momomu'".

(uacTh 6 BBeneHa denepanbubiM 3aKk0HOM 0T 07.03.2018 N 56-D3)

CraTtba 26. Peructp nonyvareneu couuanbHbIX ycnyr

1. Peructp nonyuateneil conuanbHbIX yeuyr gpopmupyercs B cyobekte Poccuiickoii denepannu Ha
OCHOBAaHMH JIAHHBIX, IPEIOCTABIISIEMBIX ITOCTABIIMKAMHU COLIUAIIBHBIX YCIIYT.

2. Peructp momyyarenei COLMaIbHBIX YCIYT COAEPXKUT CIEAYIOIIYI0 MH(POPMALIMIO O MOoydaTesne
COL[MAJIBHBIX YCIIYT:

1) perucTpaninoHHbIN HOMEP YUETHOH 3aIUCH;
2) aMums, UM, OTYECTBO;

3) nmara poxaeHus;

4) mom;

5) anpec (MecTO KUTENbCTBA), KOHTAKTHBIN TenedoH;
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6) cTpaxoBOM HOMEP UHJIMBUAYATBHOTO JIMIIEBOTO CUETA;

7) CCpusa, HOMCp HacmopTa HWJIM JAHHBIC HMHOI'0 JOKYMCEHTA, YAOCTOBCPAIOMIECTIO JIMYHOCTH, aAaTa
BbLJAYH1 3TUX JOKYMCHTOB 1 HAUMCHOBAHHC BbIAABIICTO UX OpraHa;

8) nara oOpamieHus ¢ Ipock00i 0 MPEAOCTABICHNH COLMATIBHBIX YCIIYT;
9) nata opopmIIeHHS 1 HOMEP WHAUBHUIYAIbHOM MIPOrpaMMBI;

10) HauMMeHOBaHME IIOCTAaBILMKAa MJIM HAUMEHOBAaHUS IIOCTABLIMKOB COLMAIBHBIX YCIYT,
peanu3yroIuX UHAUBUAYAIbHYIO IIPOrPaAMMY;

11) nepedyeHb cOLMANBHBIX YCIYI, THPEAOCTABICHHBIX M MPEJOCTaBIAEMBIX I0JIy4aTeIto
COLIMAJIBHBIX YCIYT B COOTBETCTBHUM C 3aKJIFOUEHHBIM JOTOBOPOM O MPEIOCTaBICHUU COLMAIBHBIX YCIYT C
yKa3aHueM Tapu(oB, CTOUMOCTH COLMAJIbHBIX YCIYT Ul MOJIydaTells COLMalIbHbBIX YCIyr, HCTOUHUKOB
(buHaHCHPOBAHMS, IEPUOJTUIHOCTH M PE3YIHTATOB UX MPEIOCTABICHUS;

12) unas undopmanus, onpeaeneHHas [Ipasurenscrsom Poccuiickoii @eneparum.

3. Hudopmammss o0 TOIydaTeNsX COIHMAIBHBIX YCIYT, a TaKKe O COIUAIBHBIX yCIyrax,
MPEJOCTABIIIEMBIX UM B COOTBETCTBUH C HacTosmmuMm denepabHbIM 3aKOHOM, pa3Mmemaercs B EnuHoit
roCy/IapCTBeHHOW HH(DOPMAIIMOHHOW CHCTEME COIMAIILHOTO obOecreueHus. Pa3MelnieHne M MOoydeHHe
ykazaHHOW wuH(popManuu B EamHOIi TrocynapcTBeHHONH HMH(DOPMAIIMOHHOW CHCTEME COIMAIbHOTO
o0ecrieueHrs OCYIIECTBIISIOTCSI B COOTBETCTBUM ¢ DenepanbHbIM 3aK0oHOM OT 17 wromst 1999 roma N
178-®3 "O rocyngapcTBeHHOI colaibHOM momomu".

(dactb 3 BBeneHa MeaepanbubiM 3aKk0HOM OT 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMH K nopsaaKy npeaocTtaBlieHUs counaribHbIX ycnyr

1. Tlopsimox TpeaoCTaBiIEHUS COIMATBHBIX YCIYT OOs3aTENICH IJIsi WCIOTHEHHUS MOCTAaBIIMKAMU
COLIMAJIBHBIX YCIYT.

2. Tlopsimox mpemocTaBieHUs COIMATIBHBIX YCIYT YCTAaHABIMBAaeTCs MO (opmMaM COIHMAIBHOTO
o0CITyKMBaHUSs, BUIaM COIIMATBHBIX YCIYT U BKJIIOYAET B ceOs:

1) HauMeHOBaHNE COLIMATIBHOM YCIIyTH;
2) cTaHzapT COLMAJIBHON YCIIYTH;
3) npaBwiia peAOCTABICHHSI COLMAIBHOM yCIIyry OecIiaTHO MO0 3a MJIaTy Wik YaCTUYHYIO IUIaTy;

4) TpeOoBaHUS K JEATEILHOCTH IIOCTABIIMKA COIUAIBHONH YCIYrH B cdepe COIHaTBLHOTO
00CITy>)KUBaHUS;

5) nmepeueHb JHOKYMEHTOB, HEOOXOAUMBIX JJISI MPEAOCTABICHHUS COLMATIBHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB W HH(OpMalMM, KOTOpPbIE IOHKEH NPEACTaBUTh IOJy4yaTellb COLUAIbHOW YCIYIH, H
JOKYMEHTOB, KOTOpBIE IMOJUIEkKAT IMPEJICTABICHUIO B PaMKaX MEXBEJIOMCTBEHHOTO0 HH(OPMAIIMOHHOTO
B3aMMOJICHCTBUS WM TPECTABIIAIOTCS MOIy4aTeIeM COMAIbHON YCIYTH M0 COOCTBEHHOW MHUIIUATHBE;
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6) UHBIC TIOJIOKECHUS B 3aBUCHMOCTH OT (DOPMBI COIMATBHOTO OOCTYKUBAHUS, BUIOB COIHATBLHBIX
YCIIYT.

3. Cranmapt COMANBbHON YCIYTH BKIIOYAET B ceOs:

1) onucanue couuaabHON YCIYTH, B TOM YHCIE €€ 00beM;

2) CpOKH IIPENOCTABIICHUS COLIMATILHON YCIIyTH;

3) noaymeBoil HopMaTUB (PUHAHCUPOBAHUS COLMATIBLHOMN YCIIyTH;

4) noka3arenay KauyecTBa U OLEHKY Pe3yJIbTaTOB IPEJOCTABICHUS COLIUAILHON YCIIYTH;

5) ycinoBHs NpPENOCTaBIEHUS COLMAJIBHONH YCIYyrH, B TOM 4YHCIE YCIOBHS JOCTYIHOCTH
IIPEAOCTABIICHNUS] COLMAIBHOM YCIYI'M I WHBAIMAOB M JAPYIHUX JHUI C Y4€TOM OIPAaHUYEHUH HX
KU3ZHEEATEIIBHOCTH;

6) nHbIE HEOOXOUMBbIE AJIs1 IPEIOCTABIICHUS COLIUATIBHON YCIYTH MOJI0KEHUS.

Cratbsa 28. MexBeAOMCTBEHHOE B3aMmMogeucTBMe NMpU opraHusauvum coumaribHoro
obcnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MeXBEeIOMCTBEHHOE B3aUMOJICHCTBUE TIPH OpPraHU3allid COIHMAIBHOIO OOCIY)KHBaHUS B
cyobexte Poccuiickoii ®enepanuu U COLUAIBHOIO CONPOBOXKJEHUS OCYIIECTBISETCS Ha OCHOBE
periaMeHTa MEeXBEIOMCTBEHHOI'O B3aMMOCHCTBUS, OMPEACIISIIONIECTO COJIEpKaHUE U TOPSIIOK JACHCTBUI
OpraHoOB TOCYJIapCTBEHHOM BiacTu cyObekta Poccuiickoii ®enepauuu B CBA3M C peanu3anuen
nonHoMounit cyobekta Poccuiickoit denepariuu, ycTaHOBIEHHBIX HacTosM DenepaabHbIM 3aKOHOM.

2. PernmameHT MeXBEOMCTBEHHOT'O B3aUMOICHCTBUS OTIPEIETISET:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTH cyObekta Poccuiickoit ~ ®enepanuu,
OCYHIECTBIISIOIINX MEXBEIOMCTBEHHOE B3aMMOJICHCTBHE;

2) BUABI JACATENBHOCTH, OCYIIECTBISIEMON OpraHaMH TOCYJapCTBEHHOM BIACTH CYObeKTa
Poccuiickoit denepanuu;

3) MOpAa0K U q)OpMBI MCKBCIAOMCTBCHHOT'O B3aHMOﬂeﬁCTBHH;

4) TpeboBaHusl K coiepxaHuio, ¢popMaM U ycIOBUSM oOMeHa HHopMaiueill, B TOM 4YHCIEe B
3JIEKTPOHHOH (opme;

5) MexXaHU3M pean3aIlid MEPONPHUSITHH TIO0 COIMATBHOMY COMPOBOXK/ICHUIO, B TOM YHUCIIE MOPSII0K
MIPUBJICYEHUS OPTaHU3ALMI K €r0 OCYLIECTBICHUIO;

6) TIOpPAIOK OCYIIECTBICHUS TOCYIApCTBEHHOTO KOHTPOJs (HAA30pa) M OIEHKH PE3yJbTaTOB
MEXXBEJIOMCTBEHHOTO B3aUMOICHCTBUSI.

Cratba 29. [lpodwmnaktuka o6CTOATENLCTB, OOYCNOBNMUBAKOLWMUX HYXOAaeMOCTb
rpaxxgaHuHa B coumanbHOM 06Cny>XuBaHUMU
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1. IlpodunakTuka 0OCTOATENLCTB, OOYCIOBIMBAIOIINX HYXIa€MOCTh IPaKIAHUHA B COLUATBHOM
00CITy>KUBAaHHH, OCYILIECTBISCTCS MTyTEM:

1) oOcrenoBaHus yCIOBUM KU3HEACATEIbHOCTH IPaXIaHUHA, ONPEAEICHUS IPUYHH, BIMSIOMNX Ha
YXYIAUIEHUE 3TUX YCIIOBHIA;

2) aHajgW3a JAaHHBIX TIOCYJAAPCTBEHHOW CTATUCTHUYECKOHW OTYETHOCTH, NPOBEIACHHS IIPHU
HEO00XOIMMOCTH BEIOOPOYHBIX COITMOIOTHIECKIX OMPOCOB.

2. MepornpusTus 1o npouaakTuKe 00CTOSITENbCTB, 00yCIOBINBAIONINX HYK/IaEMOCTh IpaXKIaHHHA
B COIlMAJIBHOM 06CHY)KI/IBaHI/II/I, OCYIICCTBJIAOTCA B TOM UYHUCIIC B paMKaX PCTHOHAJIBHBIX IIpOrpamMm
COLIMAJILHOTO  OOCTYXMBaHMS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLIMATIBHOIO OBCJITY>KUBAHUA U YCITOBUA
OMNATbI COUMAJIbHbLIX YCNYT

CraTtba 30. PnHaHcOBOe obecnevyeHue counanbLHOro oo6cnyxmBaHusa

1. Ucrounnkamu UHAHCOBOTO 00ECIICUYCHUS COIIMATBLHOTO OOCITYKUBAHHUS SIBIISFOTCSL:
1) cpenctBa Or0KEeTOB OO IKETHOM cucTeMbl Poccuiickoit denepanuu;
2) 6aroTBOpUTENIHHBIC B3HOCH U MOKEPTBOBAHHS,

3) cpencTBa nonydareneil COLMaIbHBIX YCIYT MPHU MPEIOCTABIEHUU COLMAJIBHBIX YCIYT 3a IUIaTy
WM YaCTHYHYIO TIATY;

4) MOX0JbI OT MPEATPUHUMATEIHCKON U WHOM MPUHOCAIIEH TOXO AEITEIbHOCTH, OCYIIECTBISIEMOM
OpraHMU3aIHsIMH COIUANTBHOTO OOCTY)KHBAHMSI, a TAKXKE HHBIE HE 3aMpPEIICHHbIE 3AKOHOM HCTOYHUKH.

2. ®unHaHCOBOE oOOecneueHHe JEATEIIBHOCTH OpraHu3aluil COLUAIBHOIO  O0CIYKHBAaHHUSA,
HaXOAALIMXCS B BeACHUU (efepalbHbIX OPraHOB HWCIOJIHUTENBHOW BIACTH, OCYILIECTBISETCS B
COOTBETCTBUM C OIOJDKETHBIM 3aKOHOJAaTenbCcTBOM Poccuiickoit denepauuu 3a CcyeT CPEICTB
denepanbHOro OrOPKETa, a TakXKe 3a CYeT CPeJICTB MoJydarened COLHMAIbHBIX YCIYr IpH
MPEAOCTABIEHUN COLMAIBHBIX YCIIYT 3a IJIaTy MIA YaCTUYHYIO ILIATY.

3. ®uHaHCcOBOE ObOecreyeHe AEeITeIbHOCTH OpPraHu3aluid COIMALHOTO 00CTYXKUBAaHUSI CyOBEKTa
Poccuiickoit ®enmeparuu  OCYIIECTBISETCS B COOTBETCTBHM C ONO/DKETHBIM  3aKOHOJIATEIHCTBOM
Poccuiickoit @enepanmu 3a cuer cpeacTB Oromkera cyobekta Poccuiickoit denepannu, a Takxke 3a CHET
CPEIICTB TOy4aTeNIe COIUAIBHBIX YCIAYr TPH TMPEJOCTABICHHH COIUANIBHBIX YCIAYr 3a IUIaTy WU
YaCTUYHYIO IJIATy.

4. ®unaHcoBOe o0ecrieueHHe TMPEeAOCTaBICHHUS COIHAIBHBIX YCIYT HErocyAapCTBEHHBIMU
OpraHu3alMsAMHU, WHIUBUIYAJIbHBIMU IIPEANPUHUMATEISAMH, OCYILECTBIISIOIUMU JE€ATEIBHOCTh 10
COLIMAJIbHOMY  OOCITY)KHMBAaHHUIO, ¥  MPENOCTaBJSIIOIIMMHM  COLIMAJbHBIE  YCIYIM  COLIMAJIBHO
OPHUEHTUPOBAHHBIMU HEKOMMEPYECKMMM OPraHM3alUsIMMU OCYILUECTBIIIETCS IIyTeM IPENOCTaBICHUS
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cyOcuamii M3 COOTBETCTBYIOIIEro OrokeTa O keTHOW cuctembl Poccwiickoii ®Deneparuu B
COOTBETCTBUM C OODKETHBIM 3aKOHOJAaTesbcTBOM Poccuiickoit denepanuu, NpoBeneHUs 3aKYyIOK
COLIMAIBHBIX YCIYyI B COOTBETCTBMM C 3aKOHOAATENIbCTBOM Poccuiickon ®Penepanuu O KOHTPAKTHOM
cucreMe B cdepe 3aKylmoK TOBapoB, paboT, yciayr ansd oOecneueHus TOCYJapCTBEHHBIX MU
MYHUILUIIAIBHBIX HYX], @ TAK)KE 3@ CYET CPEJCTB IOJydaTeIei COLUAIbHBIX YCIYT IIPU NPEAOCTABICHUN
COLIMAJIbHBIX YCIIYT 3a ILIATy WIM YaCTUYHYIO IUIATY.

5. YNOIHOMOYEHHBIH (eaepanbHblii OpraH HCIOJHUTENFHONW BIACTH, YIMOJHOMOYEHHBIH OpraH
cyobekta Poccuiickoil @enepannu BIpaBe MpUBIEKaTh UHbIE HCTOYHUKHM (PMHAHCUPOBAHUS COLIUAIBHOTO
00CITy>)KUBaHHUsI, B TOM YHCIIE JJISl pealIn3allii COBMECTHBIX MIPOEKTOB B TaHHOH cdepe.

6. HOpH,I[OK pacxoaoBaHusA CpCACTB, O6pa3OBaBH_II/IXC$I B PpCE3yJibTaTC B3UMAHUA IJIAThI 34
npeaoCTaBJICHUEC CONHUAIBHBIX YCIIYT, YCTaHABJIMBACTCA:

1) denepanbHbIM OpPraHOM UCHOJHUTENIBHON BIACTH - JUISI OpraHU3alMi  COIMAIBHOTO
o0CITyKMBaHUS, HAXOISAIINXCS B BeJICHUH (pelepallbHbIX OPTaHOB UCTIOJHUTEIILHOM BIIACTH;

2) yIOJIHOMOYEHHBIM OpTraHoM cyOobekTa Poccuiickoit denepanuu - 1jisi OpraHu3aiuii COIHaabHOTO
obcyxuBaHus cyobekTa Poccuiickoit denepanuu.

7. Tlopsimok pacxomoBaHUS CpPEACTB, OOpa30BAaBIIMXCS B pe3yibTaTe B3UMaHUS IUIATHl 32
MPEOCTABICHUE COIMAIBHBIX YCIYT, IOJDKEH IpelyCMaTpuBaTh BO3MOXKHOCTH HCIOJB30BAHUS ITHX
CPEICTB HA TEKYLIYI0 JAEATeNbHOCTb, pa3BUTHE OPraHU3allid COIHMAJIBHOTO  OOCITY)KHBaHHUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecam rpaxaaHMH T1OJMy4aeT COLMAJIBHBIE YCIYTH, INPEAYCMOTPEHHbIE WHAWBUAYAJIBHON
MIPOrpaMMoOii, y MOCTaBIIMKA HWJIM IOCTABIIMKOB COIMAJIBHBIX YCIIYT, KOTOpPbIE BKJIIOUYEHBI B PEECTP
MOCTAaBIIMKOB COLMANIBHBIX YCIyT cyObekTa Poccuiickoit ®enepaiiui, HO HE Y4acTBYIOT B BBINOJIHEHUHU
rOCy/lapCTBEHHOI'O  33/JlaHus  (3aKa3a), TOCTaBUIMKY MJIM I[OCTABIIMKAM  COLHUAIBHBIX  YCIIYT
BBIIUIAYMBACTCSI KOMIIEHCAIUsl B pa3Mepe MU B TOPSAKE, KOTOPBIE ONPENEIAIOTCS HOPMAaTHBHBIMU
IIpaBOBBIMU aKkTaMu cyObekTa Poccuiickoit denepanun.

Koncynprantllntoc: npumeuanue.
C 01.09.2020 no 01.01.2025 4. 9 ct. 30 nmelicTByeT B OTAENbHBIX cyObekTax PD, mepedyeHb KOTOPBIX
yrBepxkaaercs [IpasutensctBom PO B cootBercTBHM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

9. ®wunHaHcOBOoe o0ecreyeHHnEe TPENOCTABICHUS COIMUAIBHBIX YCIYyT B paMKaxX HCIIOTHEHHS
rOCYJJapCTBEHHOTO COIMAILHOTO 3aKa3a Ha OKa3aHWEe TOCYIApCTBEHHBIX YCIYr B cdepe COLUaTbHOTO
0OCITy’KMBaHHUSI OCYIIECTBIIIETCS B COOTBETCTBUM ¢ DenepaibHbIM 3akoHOM "O TrocyaapcTBEHHOM
(MyHMLIMIIQIBHOM) COIMAJIbHOM 3aKa3e Ha OKa3aHHWE TOCYJapCTBEHHBIX (MYHHIMIIAIBHBIX) YCIYr B
conuabHON cepe” 3a cueT cpeACcTB OI0HKETOB OI0KETHOM cucTeMbl Poccuiickoit Deaepannn, a TaKxKe
3a CYET CPEJCTB MOJIYYATENEN COUANIbHBIX YCIIYT NIPU MPEJOCTABICHUH COLMANIBHBIX YCIIYT 32 MJIaTy WIN
YaCTUYHYIO IJIaTy.

(uactp 9 BBeneHa PenepanbHbIM 3aKk0HOM OT 13.07.2020 N 190-D3)

Cratbsa 31. MpepoctaBneHmne couunanbHbIX yenyr 6ecnnatHo
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1. ConmaneHbie ycnyrd B (popMe COIMaIbHOrO OOCIY:KMBaHUS Ha JOMY, B IOJYCTallMOHAPHON U
CTaI[OHAPHOH (hOpMax COLMAIBEHOTO 0OCITY>KUBAHHUS IPEIOCTABISIOTCS OECIUIATHO:

1) HeCOBEPIICHHOJETHUM JETIM;

2) nMuaM, TOCTPaAaBIIMM B pe3yibTaTe 4Ype3BbIYAMHBIX  CUTyalUil, BOOPYKEHHBIX
MEKHAITMOHAIBHBIX (MEXKITHUYECKUX ) KOH(DIUKTOB.

2. CoumanbHble yclyTd B ¢opMe COLHUANIBHOIO OOCIY)KMBaHHSI Ha JIOMY U B MOJYCTallHOHAPHOU
dbopMe COIMANTBHOTO OOCTY)XHBAHHS MPEIOCTABISIFOTCS OECIUIaTHO, €Cii Ha JaTy oOpalieHus
CPEIHEIYIIEBOM JOXOJ MOJydaTedass COLMAIBHBIX YCIYr, pAacCYUTAHHBII B COOTBETCTBUHU C
HOPMAaTUBHBIMHU IIPaBOBBIMM akTaMu Poccuiickoin denepanuu, HUKE NMPEAeIIbHOW BEIMYUHBI WA PaBEH
npe/ieIbHON BeIMYMHE CPEAHEIYIIEBOTO J0XOJa sl MPEAOCTaBICHUS COLMANBHBIX YCIYyr OecIIaTHO,
YCTaHOBJICHHOM 3aKOHOM cyOnekTa Poccutickoit denepariuu.

3. HopmartuBHBIMM TpaBOBBIMH akTaMu CcyObekToB Poccuiickoit ®enepauuu Moryt ObITh
MIPEIYCMOTPEHBI HHBIE KaTETOPUH IPaXIaH, KOTOPHIM COIMAIIbHBIC YCIYTH PEAOCTABIISIOTCS OSCIIaTHO.

4. Tlopsmok ompeneiaeHHs] CpPeIHEIYLIEBOTO M0XOAa Ui MPEIOCTAaBICHUS COLHUATIbHBIX YCIYT
OecraTHO Uil Teneld  Hacrosimero denepanbHOTO 3aKOHAa ycTaHaBiuBaeTcss [IpaBHTETHCTBOM
Poccuiickoit deneparuu.

5. Pa3mep npenesnbHON BEIWYMHBI CPEAHEAYIIEBOrO I0XOAA I MPEIOCTABICHUS COLHUAIBHBIX
ycIyr OecIIaTHO yCTaHaBIIMBAETCs 3akoHaMu cyObekTa Poccuiickoit @enepanni 1 He MOXKET ObITh HIKE
MOJIYyTOPHOM BEJIMYMHBI TMPOKUTOYHOTO MHHHUMYMa, YCTAaHOBIIEHHOTO B CcyObekTe Poccuiickoi
denepanuu st OCHOBHBIX COITHAIBHO-IEMOTpapUIECKUX TPYIIN HACEICHHUS.

CrtaTtbsa 32. OnpeaeneHue pasmepa nnaTbl 3a NpefocTaBreHne coumnanbHbIX YCnyr

1. CounanbHble yciayrd B (opMe COLMATIBLHOTO OOCTYXMBaHMS Ha JIOMY U B IMOJyCTallMOHApHOU
(dopme colManbHOro 00CIIyKUBaHUS IPEAOCTABIISAIOTCS 3a IUIATy WIM YaCTUYHYIO IIJIaTy, €CIM Ha Jary
oOpallleHusl CpeAHEIYIIeBOM JT0X0/l MoTydaTeNell COIMaIbHbIX YCIYT, PACCUMTAaHHBIA B COOTBETCTBUU C
yacTet0 4 crarbn 31 Hacrosmero ®enepanbHOro 3aKOHA, INPEBBIIACT MPEACIBHYIO BEIUYUHY
CPEIHENYIIEBOIO JOX0/1a, YCTAHOBIEHHYIO 4acThio 5 cratbu 31 HacTosmero denepaabHOro 3aKoHa.

2. Pa3mep exxeMecsyHOM IUIaThl 3a MPENOCTABIEHUE COIMAJIBHBIX YCIYr B (hopMe coLMaibHOro
oOCITy’kKMBaHHUS Ha JJOMY U B TOJYyCTaIl[MOHApHOU (opMe COLMaIbHOTO OOCITY:KUBAHUS PACCUUTHIBACTCS
Ha OCHOBE TapI/I(i)OB Ha COOMAJIBHBIC YCIIYTH, HO HC MOXKCT NPCBBIIIATh IATHACCAT IMPOLCHTOB Pa3HUIIbL
MEXy BEIMUYUHON CPEIHEAYIIEBOTIO T0X0/1a MOIyqaTelisi COMAIbHON YCIYTH U NMPEAeIbHOU BEIMUUHON
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBIEHHOM YacThio 5 ctathu 31 HacTosimero denepanbHOro 3aK0Ha.

3. ComuanbHple YCIYTH B CTAlIMOHAPHON (hOpMe COLIMATBFHOTO 00CTY>KUBAHUS MPEAOCTABISIFOTCS X
MoJTyJaTeNisiM 3a TUlaTy WKW YacTHYHYIO IUIaTy, 3a HCKIIOUEHHUEM IOoydaTeled CONMaNbHBIX YCIyT,
yKka3aHHbIX B yacTsax | u 3 crareu 31 HacTosero denepaibHOro 3aKOHa.

4. Pa3mep exxeMecsyHOW IUIAaThl 3a MPEIOCTABIEHNWE COLMAIbHBIX YCIYI B CTallMOHApHON (opme
COILIMAJIEHOTO 00CTY)KMBAaHHUSI PACCUMTHIBAETCS HA OCHOBE Tapu(OB HA COIMATBHBIE YCIYTH, HO HE MOXKET
MIPEBBIIATh CEMBJECAT IIATH IMPOLEHTOB CPEAHEAYLIEBOTO JOXO0Ja IOJIydaTesss COLUAIbHBIX YCIYT,
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paccuuTaHHOTO B COOTBETCTBUU C 4acThiO 4 ctaThu 31 Hactosmero denepaabHOro 3aKOHA.

5. IlnaTta 3a mpenocTaBieHUE COLUMAIBHBIX YCIYT MPOU3BOJUTCS B COOTBETCTBHM C JOTOBOPOM O
MPEAOCTABICHUH COLUUAIBHBIX YCIYr, IPEeIyCMOTpEeHHBbIM cTaTtheil 17 Hacrosimero ®enepaibHOTO
3aKOHA.

asa 9. KOHTPOJIb B C®EPE COLIMATIBHOIO OBCITYKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hags3op) B cdepe coumanbHOro
obcnyxuBaHus

1. K oTHO1IEHUSAM, CBSI3aHHBIM C OCYIIIECTBICHUEM T'OCYIapCTBEHHOT'O0 KOHTPOJIsS (Haa30pa) B cepe
COLIMAJILHOTO OOCTY)KUBaHWs, OpPraHU3allled U TPOBEJCHHEM IPOBEPOK MOCTABIIUKOB COLUATbHBIX
yCIIyT, IPUMEHSIOTCS ToJiokeHust DeepanbHoro 3akona ot 26 nekadbps 2008 roma N 294-d3 "O 3amure
npaB  OPUIMYECKUX JIMI U  UHAUBUAYAIbHBIX  MpeANpUHUMATENeH TMpU  OCYIIECTBICHHUH
roCy1apCTBEHHOI'0 KOHTPOJISI (HaA30pa) U MyHUIIMIAIBHOTO KOHTPOJIs".

2. PervonanpHbIi TOCYZApCTBEHHBIH KOHTPOJb B c(epe COLUAIBHOTO OOCIYXHBaHUS
OCYILIECTBIISIETCSl  YIIOJTHOMOYEHHBIM oOpraHoM cyOwbekta Poccuiickoit ®exepanuu B MOPSIIKeE,
YCTaHOBJICHHOM OPraHOM rocy/apcTBEHHOMN BiacTu cyonsekTa Poccuiickoit denepanun.

CraTtbsa 34. O6wecTBEeHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO11ecTBEHHBIH KOHTPOJIb B c(epe COLMAIbHOTO OOCITYKUBAHHs OCYLIECTBISETCA Ipa)KIaHaMH,
OOLIECTBEHHBIMU W MHBIMH OpraHU3alMsIMU B COOTBETCTBMM C 3aKOHOJATeNbCTBOM Poccuiickoit
denepanuu o 3amuTe NpaB notpedbureneid. OpraHsl rocy1apcTBEHHON BIACTH cyObeKTOB Poccuiickoit
@enepanuu B IpeAesiax YCTAHOBJICHHOM KOMIIETEHIMM OKa3bIBAIOT COACHCTBHE Tpa)kaaHaw,
OOIIIECTBEHHBIM M HWHBIM OpraHM3allsM B OCYILIECTBICHMM OOILECTBEHHOTO KOHTpOJs B cdepe
COLIMAJILHOTO 00CTYKUBAaHUSI.

Maea 10. 3AKITIOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratbsa 35. NepexoaHble NONOXeHUA

1. YTBepkIeHHBIN OpraHOM TOCYyAapCTBEHHOM BiacTH cyOnekTa Poccuiickoit denepaiiivi B CBSI3U C
IPUHATHEM HacTosero ®enepanbHOrO 3aKOHA IEPEYEHb COLMAIBHBIX YCIYT, IPEIOCTABIISIEMBIX
MOCTABIIMKAMU COLIMANIBHBIX yCIyr B cyobekTe Poccuiickoil denepaiuu, He MOKET ObITh COKpAIIEH IO
CPaBHEHHUIO C YCTAaHOBIEHHBIM B cyObekTe Poccuiickoit @eneparuu no coctosHuto Ha 31 gexabps 2014
rojia NepeyHeM COLUAIbHBIX YCIYT, IPEIOCTaBIsEMbIX OpraHU3alusIMU COLMATLHOTO OOCITYXKHBaHUS B
cyobekre Poccuiickoit deneparum.

2. B pamkax aimsnmxcsi IpaBOOTHOIIEHUH IS MOJydaTeaed COUUAIbHBIX YCIYT, Y KOTOPBIX ITPaBoO
Ha IOJy4YE€HHUE COLMAIBHBIX YCIYI BO3HHUKJIO B COOTBETCTBUHU C ACHCTBOBABIIUM [0 JHS BCTYILUICHHS B
cuity Hacrosiuiero @enepanbHOrO 3aKOHA MOPSAKOM IPEAOCTaBICHUS COLMAIBHBIX YCIYT B CYOBEKTe
Poccuiickoit ®enepanyy, BHOBb yCTAHABIMBAEMbIE pa3MeEphl IUIATHI 3a MPEAOCTaBICHHUE COLUAIbHBIX
YCIIYT TOCTaBIIMKAMHU COIMAIBHBIX YCIYyr B cyOwbekTe Poccuiickoit ®enepanwui U yCIOBUS €€
MIPEJJOCTABIICHUS] B COOTBETCTBUU € HAcTOSAIUM DeiepaabHbIM 3aKOHOM HE MOTYT OBITh BBIIIE pa3MepOB
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IJIaThl 3a MPEJOCTaBICHUWE STUM JIMI[AM COOTBETCTBYIOIIMX COLUAIBHBIX YCIYT, YCTaHOBJIEHHBIX IO
cocrosiauio Ha 31 aexabps 2014 rona, a ycioBUs MPEAOCTABICHHUS] COOTBETCTBYIOIIUX COMMAIBHBIX YCIYT
HE MOTYT OBITh YXYAIICHBI 10 CPABHCHHIO C YCIOBUSMHU, YCTAHOBJICHHBIMU IO COCTOSIHUIO Ha 31 nmexadps
2014 rona.

Cratba 36. O npu3HaHMKM yTpaTUBLLUMM CUNY OTAESIbHbIX 3aKOHOAAaTeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTeNnbHbIX akToB) Poccunckon depepaumm

IIpu3Hath yrpaTuBIIMMU CUILY:

1) ®enepanpHblii 3akoH oT 2 aBrycta 1995 roma N 122-®3 "O comnmanbHOM 0OCTY>KUBaHUHU
rpakJaH MOXUJIoro Bo3pacrta u uHBamMaoB" (CoOpanue 3akoHoparenbcTBa Poccuiickoit denepanuu,
1995, N 32, ct. 3198);

2) ®epepanbHblii 3akoH oT 10 mexabps 1995 roma N 195-®@3 "OO6 ocHOBax COLMATBHOTO
oOciyxuBaHusi HaceneHus B Poccuiickoit ®enepanun" (CoOpanue 3akoHomaTenbcTBa Poccuiickoi
deneparun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 mrons 2002 roma N 87-d3 "O BHECEHHMH M3MEHEHHS B CTaThiO 6
®enepanpHoro 3akoHa "OO OCHOBax COLMANBHOTO OOCHTY)KMBaHHS HaceleHus B Poccuiickoit
Oenepanuu" U gonojgHeHuss B cratbio 2 3akoHa Poccuiickoin ®enepaunu "O craHmaptuzanuun’
(Cobpanme 3akoHonaTenscTBa Poccuniickoit @enepammm, 2002, N 28, cr. 2791);

4) nyakt 4 cratbu 36 ®enepanbHoro 3akoHa ot 25 wmionsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHWH WHOCTPAaHHBIX TpaxaaH B Poccuiickoit @enepanun" (CobpaHue 3aKOHOMATETHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 deaepanshoro 3akona ot 10 suBaps 2003 roma N 15-®3 "O BHeceHHH
W3MEHEHUN U JOINOJHEHUN B HEKOTOpBIE 3aKOHOJATENbHbIE akThl Poccuiickon denepannu B CBA3U C
npuHsaTueM PenepanbHoro 3akoHa "O JUIEH3UPOBAHWU OTHENIBbHBIX BHUIOB AesTenbHOcTH" (CobOpaHue
3akoHoAarenscTBa Poccuiickoit @enepannn, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpHoro 3akoHa ot 22 aBrycra 2004 roma N 122-®3 "O BHeceHHH
U3MEHEHHI B 3aKOHOAATelbHbIE akThl Poccuiickoi denepannyu M NpU3HAHUM YTPATUBUIMMH CUILY
HEKOTOPBIX 3aKOHOAATENbHBIX akTOB Poccuiickoil denepanuu B CBA3M C NPUHATHEM (eaepabHbIX
3akoHOB "O BHeceHMM u3MeHeHud u gomnonHeHuid B denepanbHbiii 3akoH "OO 0O0MIMX TPHUHIIUIMAX
OpraHM3allK 3aKOHOAATEIbHBIX (IIPEICTABUTENbHBIX) M MCIOJHUTENBHBIX OPraHOB TOCYIapCTBEHHOMN
BiIactu cyowsekToB Poccuiickoit ®enepanuu”" u "OO6 o0OmMX NPUHIMIIAX OPraHU3ALUH MECTHOTO
camoymnpasiienus B Poccutickoii @enepanuu" (CoOpanue 3axkoHomarenscTtBa Poccuiickoit denepamnmm,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanpHoro 3akona ot 23 uroist 2008 roga N 160-D3 "O BHeceHHM H3MEHEHHUH B
OTJeNbHBbIE 3aKOHOJaTeNbHble akThl Poccuiickoit denepanyu B CBS3U € COBEPIIEHCTBOBAHUEM
ocyiectBiaeHus nonHomounit [IpaButenscrBa Poccuiickoit ®enepaunn" (Cobpanue 3aKOHOJATENLCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crarwio 2 denepanbHOro 3akona ot 21 Hosiops 2011 roga N 326-D3 "O BHeceHHH M3MEHEHUH B
OTJIeTIbHBIE 3aKOHoJaTenbHble akThl Poccuiickoit ®denepanuu B cBsizu c¢ npuHATHeM DeneparbHOTO
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®Oenepanbhblil 3akoH 0T 28.12.2013 N 442-03 JIOKyMEHT NPEIOCTABEH KOHCyHbTaHTl_ImOC

(pexn. ot 13.07.2020) .
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ... Hara coxpaners: 24.02.2021

3akoHa "O OecrutaTHOM fopuauueckoid mnomomu B Poccuiickoit  @enepaunuun"  (CoOpanue
3akoHoarenbcTBa Poccuiickoit deneparuu, 2011, N 48, cT. 6727);

9) crateu 12 u 13 dexpepanbHoro 3akona ot 25 HosOps 2013 roma N 317-03 "O BHeceHHH
W3MEHEHUHN B OT/ENbHbIE 3aKOHOJATENbHbIE akThl Poccuiickoii Penepanyv U NpU3HAHUM YTPATUBLIMMU
CUJIy OTIEJIbHBIX IIOJIOKEHUM 3aKOHOAATENIBbHBIX akTOB Poccuiickoit ®enepanuu 1o BOIPOCaM OXPAHbI
310poBbs TpaxkaaH B Poccutickoii @enepanuun” (Cobpanue 3akoHoAaTeNbcTBa Poccuiickoit denepanun,

2013, N 48, ct. 6165).

CraTtbsa 37. BctynneHue B cuny HacTtosiwero PegepanbHOro 3akoHa

Hacrosuit @enepanbHblii 3aK0H BCTyMaeT B cuity ¢ 1 ssuBaps 2015 roxa.

[Ipe3uneHt
Poccuiickoit @enepanuu
B.IITYTUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-®3
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